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Convene
The Pfeiffer Annuals Have Presented Thought-Leading Ideas and Cutting-Edge
Practices Across Four Decades The 2010 Pfeiffer Annual: Leadership Development
explores one of the most pressing issues facing organizations across the
globe—how to successfully identify and develop current and future leaders. This
comprehensive resource includes an international panel of contributors who are
leading academics and practitioners in the field. Their combined wisdom has
created the most authoritative and up-to-date source for new ideas, tools, models,
and contemporary practices in leadership development. The 2010 Pfeiffer Annual:
Leadership Development addresses two main topics: The Management of Growth:
Organizations must have the tools they need to develop leaders with the ability to
respond to rapidly changing worldwide market forces with innovative products,
processes, and organizational cultures. Employee of Engagement: To become
successful, leaders need resources that will help them develop the ability to
engage employees to respond to change with understanding and encourage
workers to be active in the change process in order to help the organization
succeed in achieving its objectives. This unique volume is a world-class resource
for all practitioners, teachers, and students of leadership development.

Fearless Leadership (Second Edition)
Providing a comprehensive understanding of the functions of formal organizations
and the challenges they face, this text emphasizes the importance of forces that
organizations or their leaders cannot fully control as a key distinctive theme. It
covers basic features of organizations such as roles, structure, reward systems,
power and authority, and culture and introduces important theoretical perspectives
related to these features.

12 Rules for Life
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'Passionate and urgent.' Guardian, Book of the Week 'A must-read for all.' Stylist,
best new books for 2020 'Cogently argued and intensely persuasive.
Groundbreaking Work.' Waterstones, best new books of April 'Impressive and muchneeded.' Financial Times, Best Business Books April to June 'Admirably detailed.'
Prospect Magazine 'Practical, useful, readable and essential for the times we are
living in.' Nikesh Shukla 'An eye-opening book that I hope will be widely read.'
Angela Saini 'If you think you don't need to read this book, you really need to read
this book.' Jane Garvey 'An eye-opening book looking at unconscious bias.
Meticulously researched and well written. It will make you think hard about the
judgements you make. An essential read for our times.' Kavita Puri, BBC Journalist
and author For the first time, behavioural and data scientist, activist and writer Dr
Pragya Agarwal unravels the way our implicit or 'unintentional' biases affect the
way we communicate and perceive the world, how they affect our decision-making,
and how they reinforce and perpetuate systemic and structural inequalities. Sway
is a thoroughly researched and comprehensive look at unconscious bias and how it
impacts day-to-day life, from job interviews to romantic relationships to saving for
retirement. It covers a huge number of sensitive topics - sexism, racism, ageism,
homophobia, colourism - with tact, and combines statistics with stories to paint a
fuller picture and enhance understanding. Throughout, Pragya clearly delineates
theories with a solid grounding in science, answering questions such as: do our
roots for prejudice lie in our evolutionary past? What happens in our brains when
we are biased? How has bias affected technology? If we don't know about it, are
we really responsible for it? At a time when partisan political ideologies are taking
centre stage, and we struggle to make sense of who we are and who we want to
be, it is crucial that we understand why we act the way we do. This book will
enables us to open our eyes to our own biases in a scientific and non-judgmental
way.

Weekend Language
Whether it's keeping the interest of a large audience or simply winning the
argument in a key meeting, sounding the part is becoming an increasingly sought
after skill. We all communicate in different ways but many of us find it a challenge
to communicate on a professional level. Also, in a tougher jobs market, the ability
to articulate effectively is a vital skill. Employers still complain that candidates lack
essential skills, with the most important being communication. This book shows
how to get the success you want by getting your message across, every time.
Without recourse to jargon, he shows how to achieve verbal, vocal and visual
success - with style. Practical pointers, examples and standard templates are
included for all forms of communication.

The British National Bibliography
Vowing to return to his father--the city storyteller--his lost gift of speech, Haroun
begins a quest that introduces him to a mad bus driver, the Shadow Warriors, and
the land of darkness.

Contemporary Issues In Leadership
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Selected Proceedings of the Xth Public Relations World Congress `Between People
and Power', Amsterdam, June 3-7, 1985.

A Geography of Public Relations Trends
Alastair Campbell knows all about winning. As Tony Blair’s chief spokesman and
strategist he helped guide his party to victory in three successive elections, and
he’s fascinated by what it takes to succeed How do sportsmen excel,
entrepreneurs thrive, or individuals achieve the ambitions? Is their ability to win
innate? Or is the winning mindset something we can all develop? In the tradition of
The Talent Code and The Power of Habit, Campbell draws on the wisdom of an
astonishing array of talented people—from elite athletes to media mavens, from
rulers of countries to rulers of global business empires. Alastair Campbell has
conducted in-depth interviews and uses his own experience in politics and sport to
get to the heart of success. He examines how winners tick. He considers how they
build great teams. He analyzes how these people deal with unexpected setbacks
and new challenges. He judges what the very different worlds of politics, business,
and sport can learn from one another. And he sets out a blueprint for winning that
we can all follow to achieve our goals.

The Orange Revolution
Leadership in Speech-Language Pathology aims to equip future leaders in the field
of communication sciences and disorders by addressing the qualities of effective
leadership, internal and external problem solving, potential tests of leadership
skills, negotiation, politics, and the concept of power. Readers will gain a
comprehensive view of leadership with the discussion of healthy leadership
cultures, current leadership trends, and how to instruct emerging leaders. In the
relatively young profession of speech-language pathology, the role models are still
developing and ever changing as the educational and medical landscape becomes
increasingly complex. The talents and skills of a new manager-leader will be
tested, and it is the understanding of the big picture, the individual preparedness,
and the unknown quantities that will serve to form a platform of the learning
trajectory of a new senior appointee. This resource combines unique, "in-the-field"
perspectives with the latest research on leadership styles and strategies to equip
speech-language pathologists with the knowledge they need to lead. Key
FeaturesEach chapter begins with Learning Objectives, highlighting topics to be
discussedReflection Questions at the end of each chapter challenge readers to
think critically about key pointsChapter Conclusions wrap up each chapter,
providing a succinct summary for readersValuable insights from contributors
Wendy Papir-Bernstein and Regina Lemmon-Bush

The 2010 Pfeiffer Annual
CSA Sociological Abstracts abstracts and indexes the international literature in
sociology and related disciplines in the social and behavioral sciences. The
database provides abstracts of journal articles and citations to book reviews drawn
from over 1,800+ serials publications, and also provides abstracts of books, book
chapters, dissertations, and conference papers.
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Beyond Knowledge Management
Organizations
Six essays and one address outline Emerson's moral idealism and hint at later
scepticism. In addition to title essay, this volume includes "History," "Friendship,"
"The Over-Soul," "The Poet" and "Experience," plus the Harvard Divinity School
Address.

Because Internet
True inspiration from a true inspiration "…vibrant and instructional fresh, original
and devoid of the usual sound bites and transatlantic psychobabble of many books
of this genre" —The Independent on Sunday It's not always easy to embrace life, to
get up and go, to follow your dreams and make things happen… imagine how
much more difficult it must be to achieve your dreams after suffering from cancer
as a teenager and losing your leg. But that's exactly what Marc Woods did. Marc
overcame his challenges and went on to become a four times Paralympic Gold
medalist. It's that determination and dedication that Marc shares with us in this
powerful book. His inspiring story is the motivation we all need to start being the
best we can be. This fully updated Second Edition includes a new chapter on
Resilience. "Personal Best is a truly inspirational book, written with great honesty,
compassion and humility. Marc's ability to overcome adversity and triumph in so
many diverse areas is an example to us all." —Sarah, The Duchess of York "Marc
has a remarkable story and is an absolute inspiration." —Roger Daltrey Personal
Best will help you to: Set specific, measurable and achievable goals Learn to forge
supportive teams and communicate with those around you Find role models and
follow their example Learn to ignore other people's prejudices and not let them
hold you back Deal with change—both change that you chose and change that you
don't Manage stress both at home and at work Marc Woods is a five-time
Paralympian. He has won 12 Paralympic medals as well as 21 other medals from
championships around the world. He was a member of the British Olympic Athletes
Commission and a founding member of the British Athletes Council. He works
extensively with individuals, teams and global businesses, encouraging them to
develop best practice within their given areas of interest. Approximately 25,000
people each year watch him deliver his motivational presentations.

Beyond the Babble
Developed by a speech language pathologist and mom. Understand your child's
babbles while fostering their speech development. A Babble Books product.

The New Why Teams Don't Work
Discover how to connect with and inspire employees throughout an organization.
Improve your leadership skills -- even if you aren't a "natural" communicator -- with
a specific communication strategy that anyone can use. Authors Matha and Boehm
present research showing that all managers can improve performance by using the
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principles outlined in Beyond the Babble. They explore why communication is
crucial, how and when to do it, how to embed it in an organization's culture, and
how to measure results. They also show how internal communications
professionals can improve an organization's communication to the outside world.

Sociological Abstracts
Bobby Herrera has a simple leadership philosophy: -We all struggle. -Inside every
struggle is a gift. -Leaders share their gifts with others. In The Gift of Struggle,
Bobby Herrera, cofounder and CEO of Populus Group, lives that philosophy by
telling the stories of his struggles, identifying the gifts he found, and sharing those
gifts with you.

Mastering the Business of Practice
Although knowledge management (KM) has already helped numerous
organizations achieve competitive advantages, many organizations have yet to
embark on their knowledge management journey. Geared for executives and
senior managers, Beyond Knowledge Management: What Every Leader Should
Know is concise and easy-to-read. It looks at 10 areas where organizations can
gain competitive advantage. It shows you how to make better decisions, avoid
knowledge loss, and maximize the intellectual assets of your organization. Edited
by Jay Liebowitz—who is among the top 10 KM researchers/practitioners
worldwide—the book examines key areas that can add value to your organization.
Each chapter opens with an introduction to one of these promising areas, followed
by case studies from industry, government, and not-for-profits. The case studies
demonstrate how leaders at organizations such as The Coca-Cola Company, e-Bay,
PricewaterhouseCoopers, University of Maryland University College, Northrop
Grumman, and the U.S. Department of Health and Human Services have used the
concepts discussed in the book to improve decision making. The distinguished
contributors from these organizations explain how to use information and decision
technologies, strategic intelligence, e-learning, human capital, innovation,
globalization, and relationships, to improve operations and achieve an advantage
over your competitors. The powerful approaches described in this book will not
only help you preserve your most valued intellectual assets but also infuse the
vitality and creativity your organization will need to stay one step ahead of the
competition.

Improve Your Communication Skills
What does it really take to have a highly successful practice? You might think that
having a thriving practice takes knowing the right way to run your practice as a
business. And to run your practice as a highly profitable business, you might
believe you must have precise scripts, the best business processes, and the most
well-defined and highly calibrated systems. Sorry to disappoint you, none of these
delivers success. Practice success goes far beyond knowing how to produce the
results. Practice success isn't the result of the right information, prescriptions,
recipes, tips, and formulas. There is another domain to master without which
success will not occur. And that is what this book is about. This domain is about
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who you need to be as an owner, as a manager, as a leader and as a marketer. If
you can't be a powerful owner, if you can't be an effective manager, if you can't be
an inspirational leader, if you can't be someone who attracts patients, then
whatever information you have and whatever actions you take will not be effective.
In order to access this domain of who you need to be in the practice, I have written
this book using the most commonly asked questions culled from my 25 years as a
practice management consultant. By standing in the shoes of dentists who have
asked these questions and by thoughtfully considering the responses, you will see
yourself and how you are in your practice. You will see how the answers in this
book teach profound lessons about yourself, which will allow you to change,
resulting in you being more highly effective and powerful in your practice. Lao Tzu
once said; "Mastering your enemies makes you strong. Mastering yourself makes
you fearless." This book is about mastering yourself in the business of practice.
This book will give you insights, revelations and a much deeper understanding of
yourself as a leader, manager and owner. These insights will help you to think and
act in new ways that allow you to produce much better outcomes and results. This
is your path to mastery. Let's take these first steps together.

The Foundations of Communication in Criminal Justice Systems
Offers advice on how to lead an organization into change, including establishing a
sense of urgency, developing a vision and strategy, and generating short-term
wins.

The Fall of the Faculty
Journalist Walls grew up with parents whose ideals and stubborn nonconformity
were their curse and their salvation. Rex and Rose Mary and their four children
lived like nomads, moving among Southwest desert towns, camping in the
mountains. Rex was a charismatic, brilliant man who, when sober, captured his
children's imagination, teaching them how to embrace life fearlessly. Rose Mary
painted and wrote and couldn't stand the responsibility of providing for her family.
When the money ran out, the Walls retreated to the dismal West Virginia mining
town Rex had tried to escape. As the dysfunction escalated, the children had to
fend for themselves, supporting one another as they found the resources and will
to leave home. Yet Walls describes her parents with deep affection in this tale of
unconditional love in a family that, despite its profound flaws, gave her the fiery
determination to carve out a successful life. -- From publisher description.

The Babble Guide
On the weekends our speech is conversational, simple, clear and interesting. We
speak in examples, anecdotes, and analogies. This book offers techniques to
elevate your weekday presentations from blah to brilliant, with weekend language
in mind.

The Leader's Guide to Unconscious Bias
"What does everyone in the modern world need to know? [The author's] answer to
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this most difficult of questions uniquely combines the hard-won truths of ancient
tradition with the stunning revelations of cutting-edge scientific research. [The
author discusses] discussing discipline, freedom, adventure and responsibility,
distilling the world's wisdom into 12 practical and profound rules for life"--

Understanding Executive Presence
Until very recently, American universities were led mainly by their faculties, which
viewed intellectual production and pedagogy as the core missions of higher
education. Today, as Benjamin Ginsberg warns in this eye-opening, controversial
book, "deanlets"--administrators and staffers often without serious academic
backgrounds or experience--are setting the educational agenda. The Fall of the
Faculty examines the fallout of rampant administrative blight that now plagues the
nation's universities. In the past decade, universities have added layers of
administrators and staffers to their payrolls every year even while laying off fulltime faculty in increasing numbers--ostensibly because of budget cuts. In a further
irony, many of the newly minted--and non-academic--administrators are career
managers who downplay the importance of teaching and research, as evidenced
by their tireless advocacy for a banal "life skills" curriculum. Consequently,
students are denied a more enriching educational experience--one defined by
intellectual rigor. Ginsberg also reveals how the legitimate grievances of minority
groups and liberal activists, which were traditionally championed by faculty
members, have, in the hands of administrators, been reduced to chess pieces in a
game of power politics. By embracing initiatives such as affirmative action, the
administration gained favor with these groups and legitimized a thinly cloaked
gambit to bolster their power over the faculty. As troubling as this trend has
become, there are ways to reverse it. The Fall of the Faculty outlines how we can
revamp the system so that real educators can regain their voice in curriculum
policy.

Self-Reliance and Other Essays
Myriad forms of communication occur within the criminal justice system as judges
and attorneys speak to juries, law enforcement officers interact with the public,
and the news media presents stories of events in courtrooms. Hindrances abound,
however. Law enforcement officers and justice system personnel often encounter
challenges that affect their ability to communicate with others, ranging from
language barriers, to conflicting accounts of witnessed events, to errors caused by
malfunctioning technology. Examining the relevancy of the U.S. Constitution to
modern communications, The Foundations of Communication in Criminal Justice
Systems demonstrates how information is conveyed from multiple perspectives in
a range of scenarios, enabling readers to see how these matters relate to and
affect the criminal justice system. Topics covered include: How to use the
communications process within the justice system from the crafting of messages
through the solicitation of feedback Effective methods for persuading individuals
and audiences Federal regulations in the workplace and workplace
communications tactics How law enforcement and public safety entities use
marketing and advertising to influence the general public How to use multimedia
resources when communicating Using multiple communications styles to support
effective leadership The book concludes with discussions on innovations in
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communication technology, natural language processing, cybernetics, and other
emerging concepts. With an emphasis on logical reasoning in communication, the
book explores the perspectives of numerous players in the justice system, from
patrol officers to attorneys. Supplemented by examples of written communication
templates that can be adapted within a law enforcement organization, it provides
readers with solid theoretical and applied approaches to the subject matter.

Winners: And How They Succeed
"For learners, managers, mentors, and feedback givers."

The Information
National Journal
A timely, must-have guide to understanding and overcoming bias in the workplace,
from the experts at FranklinCovey. Unconscious bias affects everyone. It can look
like the disappointment of an HR professional when a candidate for a new position
asks about maternity leave. It can look like preferring the application of an Ivy
League graduate over one from a state school. It can look like assuming a man is
more entitled to speak in a meeting than his female junior colleague. Ideal for
every manager who wants to understand and move past their own preconceived
ideas, The Leader’s Guide to Unconscious Bias explains that bias is the result of
mental shortcuts, our likes and dislikes, and is a natural part of the human
condition. And what we assume about each other and how we interact with one
another has vast effects on our organizational success—especially in the
workplace. Teaching you how to overcome unconscious bias, this book provides
more than thirty unique tools, such as a prep worksheet and a list of ways to
reframe your unconscious thoughts. According to the experts at FranklinCovey,
your workplace can achieve its highest performance rate once you start to
overcome your biases and allow your employees to be whole people. By
recognizing bias, emphasizing empathy and curiosity, and making true
understanding a priority in the workplace, we can unlock the potential of every
person we encounter.

Sway
From New York Times bestselling authors and renowned leadership consultants
Adrian Gostick and Chester Elton comes a groundbreaking guide to building highperformance teams. What is the true driver of a thriving organization’s exceptional
success? Is it a genius leader? An iron-clad business plan? Gostick and Elton
shatter these preconceptions of corporate achievement. Their research shows that
breakthrough success is guided by a particular breed of high-performing team that
generates its own momentum—an engaged group of colleagues in the trenches,
working passionately together to pursue a shared vision. Their research also shows
that only 20 percent of teams are working anywhere near this optimal capacity.
How can your team become one of them? Based on a groundbreaking
350,000-person study by the Best Companies Group, as well as extraordinary
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research into exceptional teams at leading companies, including Zappos.com,
Pepsi Beverages Company, and Madison Square Garden, the authors have
determined a key set of characteristics displayed by members of breakthrough
teams, and have identified a set of rules great teams live by, which generate a
culture of positive teamwork and lead to extraordinary results. Using a wealth of
specific stories from the breakthrough teams they studied, they reveal in detail
how these teams operate and how managers can transform their own teams into
such high performers by fostering: Stronger clarity of goals Greater trust among
team members More open and honest dialogue Stronger accountability for all team
members Purpose-based recognition of team members’ contributions The
remarkable stories they tell about these teams in action provide a simple and
powerful step-by-step guide to taking your team to the breakthrough level, igniting
the passion and vision to bring about an Orange Revolution.

Communicating for Managerial Effectiveness
The Gift of Struggle
One of Booklist's Top 10 Business Books of 2002 and a BusinessWeek, New York
Times, Wall Street Journal, and USA Today business bestseller "Management
professor Oren Harari adopts Colin Powell's rise into the upper ranks of American
power as a model for decision makers in the private sector. Harari hails Powell's
character as the essence of a host of supple executive virtues, from defining and
defending rational objectives to playing the provocateur against outdated modes
of boardroom thinking."--The Washington Post "Powell appears to be a natural born
leader with an intuitive sense of strategy for advancement in war and politics. For
those of us who are not so lucky to have such diplomacy inherently, Harari's book
can teach us how to lead effectively following Powell's example."--USA Today "This
is a 'battle-tested' leadership book and although the author has shown how to
apply these principles in the corporate venue, you don't have to be a CEO to
benefit from the words and wisdom of Colin Powell."--Booklist

The Leadership Secrets of Colin Powell
Managers aiming for effective communication should look no further than this
original volume. Rather than simply offering a skill-building approach to
communication, Communicating for Managerial Effectiveness analyzes the
challenges facing managers and suggests creative action plans to resolve critical
corporate dilemmas. Based on research gathered from within organizations, case
studies bring organizational problems to light and present new issues, such as
interdepartmental communication and communication ethics.

Bury My Heart at Conference Room B
A New York Times Notable Book A Los Angeles Times and Cleveland Plain Dealer
Best Book of the Year Winner of the PEN/E. O. Wilson Literary Science Writing
Award From the bestselling author of the acclaimed Chaos and Genius comes a
thoughtful and provocative exploration of the big ideas of the modern era:
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Information, communication, and information theory. Acclaimed science writer
James Gleick presents an eye-opening vision of how our relationship to information
has transformed the very nature of human consciousness. A fascinating intellectual
journey through the history of communication and information, from the language
of Africa's talking drums to the invention of written alphabets; from the electronic
transmission of code to the origins of information theory, into the new information
age and the current deluge of news, tweets, images, and blogs. Along the way,
Gleick profiles key innovators, including Charles Babbage, Ada Lovelace, Samuel
Morse, and Claude Shannon, and reveals how our understanding of information is
transforming not only how we look at the world, but how we live.

FYI
A fireman in charge of burning books meets a revolutionary school teacher who
dares to read. Depicts a future world in which all printed reading material is
burned.

Fahrenheit 451
Leadership—and leadership studies—are in flux. In the revised and updated fourth
edition of this acclaimed text, contributors speak directly to the central points of
change: leadership vs. management; leadership and followership; and especially,
the diversity of leadership styles and pathways. Tapping the wisdom of classic
articles and fifteen new readings, William Rosenbach and Robert Taylor present a
renewed framework for understanding leaders and leadership from a
contemporary perspective. Opportunity, vision, empowerment, action, values, and
timing are essential ingredients in the new paradigm of leadership outlined here.
Further, the fourth edition represents a significant shift in perspective on
leadership studies—it examines the ways in which diversity of intellect, as well as
other forms of diversity, represents the quintessential competitive advantage of
the late '90s and beyond.

Leadership in Speech-Language Pathology
Leading Change
AN INSTANT NEW YORK TIMES BESTSELLER!! Named a Best Book of 2019 by TIME,
Amazon, and The Washington Post A Wired Must-Read Book of Summer "Gretchen
McCulloch is the internet's favorite linguist, and this book is essential reading.
Reading her work is like suddenly being able to see the matrix." --Jonny Sun,
author of everyone's a aliebn when ur a aliebn too Because Internet is for anyone
who's ever puzzled over how to punctuate a text message or wondered where
memes come from. It's the perfect book for understanding how the internet is
changing the English language, why that's a good thing, and what our online
interactions reveal about who we are. Language is humanity's most spectacular
open-source project, and the internet is making our language change faster and in
more interesting ways than ever before. Internet conversations are structured by
the shape of our apps and platforms, from the grammar of status updates to the
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protocols of comments and @replies. Linguistically inventive online communities
spread new slang and jargon with dizzying speed. What's more, social media is a
vast laboratory of unedited, unfiltered words where we can watch language evolve
in real time. Even the most absurd-looking slang has genuine patterns behind it.
Internet linguist Gretchen McCulloch explores the deep forces that shape human
language and influence the way we communicate with one another. She explains
how your first social internet experience influences whether you prefer "LOL" or
"lol," why ~sparkly tildes~ succeeded where centuries of proposals for irony
punctuation had failed, what emoji have in common with physical gestures, and
how the artfully disarrayed language of animal memes like lolcats and doggo made
them more likely to spread.

Haroun and the Sea of Stories
#3 New York Times Advice/How-To Bestseller #7 Wall Street Journal Nonfiction
Bestseller "This book is game changing in a way I have never seen in a business
book. I learned about myself and gained new insights into the work I've been doing
for thirty years. It is a spectacular read." – John Riccitiello, CEO, Electronic Arts This
is not a management book. This is a book for managers. Ever have the feeling that
no matter how rewarding your job is that there's an entirely different level of
success and fulfillment available to you? Lingering in the mist, just out of reach…
There is, and Stan Slap is going to help you get it. You hold in your hands the book
that entirely redraws the potential of being a manager. It will show you how to gain
the one competency most critical to achieving business impact, but it won't stop
there. This book will put a whole new level of meaning into your job description.
You will never really work for your company until your company really works for
you. Bury My Heart at Conference Room B is about igniting the massive power of
any manager's emotional commitment to his or her company-worth more than
financial, intellectual and physical commitment combined. Sometimes companies
get this from their managers in the early garage days or in times of tremendous
gain, but it's almost unheard of to get it on a sustained, self-reinforced basis. Of
course your company is only going to get it if you're willing to give it. Slap proves
that emotional commitment comes from the ability to live your deepest personal
values at work and then provides a remarkable process that allows you to use your
own values to achieve tremendous success. This is not soft stuff; it is the stuff of
hard-core results. Bury My Heart at Conference Room B is the highest-rated
management development solution at a number of the world's highest-rated
companies—companies that don't include "patience" on their list of corporate
values. It has been exhaustively researched and bench tested with tens of
thousands of real managers in more than seventy countries. You'll hear directly
from managers about how this legendary method has transformed their careers
and their lives. As Big as It Gets Stan Slap is doing nothing less than making the
business case for a manager's humanity-for every manager and the companies
that depend on them. Bury My Heart at Conference Room B gives managers the
urgency to change their world and the energy to do it. It will stir the soul, race the
heart, and throb the foot used for acceleration. Buckle Up. We're Going Off-Road.
Slap is smart, provocative, wickedly funny and heartfelt. He fearlessly takes on
some of the most cherished myths of management for the illogic they are and
celebrates the experience of being a manager in all of its potential and potential
weirdness. And he talks to managers like they really talk to themselves.
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Leadership Excellence
School administrators have been asked "What does postmodern/poststructural
theory have to say about educational leadership and the reorganizing of schools in
the United States today?" This collection of responses reveals that educational
administration research and publication has been traditional, conservative, and
naive. To improve administrative theory and practice, Maxcy's work presents a
lively review of Weberian positivism, Levi-Straussian structuralism, the new
postmodern theories in light of existentialism, deconstruction and hermeneutics,
hoping to animate administrators to discard stale modes of thought in favor of new
philosophical fusions.

Personal Best
#1 Amazon Bestseller in Leadership Wall Street Journal Bestseller An F-14 fighter
pilot’s top lessons for leading fearlessly—and bringing a team to peak performance
As an aviation pioneer, Carey D. Lohrenz learned what fearless leadership means
in some of the most demanding and extreme environments imaginable: the cockpit
of an F-14 and the flight deck of an aircraft carrier. Here, her teams had to perform
at their peak—or lives were on the line. Faltering leadership was simply
unacceptable. Through these experiences, Lohrenz identified a fundamental truth:
high-performing teams require fearless leaders. Since leaving the Navy, she’s
translated that lesson into a new field, helping top business leaders, from Fortune
500 executives to middle managers, supercharge performance in today’s
competitive business environments. In Fearless Leadership, Lohrenz walks you
through the three fundamentals of real fearlessness—courage, tenacity, and
integrity—and then reveals fearless leadership in action, offering advice on how to
set a bold vision, bring the team together (as wingmen, not Top Gun mavericks),
execute effectively, and stay resilient through hard times. Whether you’re stepping
into your first leadership role or looking to get out of a longstanding rut, Fearless
Leadership will act like your afterburner—rocketing you to ever-higher levels of
performance.

Postmodern School Leadership
The move to teams has largely failed, say Harvey Robbins and Michael Finley,
mainly because teams themselves are failing to think through the human
implications of teaming. The New Why Teams Don't Work is a handbook for team
members and team leaders to maintain the highest possible level of team
intelligence-the skills, attitudes, and emotional flexibility to get the most out of a
team's inherent differences. Describing what teams are really like, not how they
ought to be, the book teaches people how to work together to make decisions, stay
in budget, and achieve team goals. Robbins and Finley show, for instance, how to
get hidden agendas on the table, clarify individual roles, learn what team members
expect and want from each other, choose the right decision-making process, and
much more. Updated throughout, the book includes completely new material on
team intelligence, team technology, collaboration vs. teamwork, team balance,
teams at the top, the team of one, plus all new and updated examples.
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