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Mediation Theory and Practice
A textbook for students and a must-have guide for
practitioners

The Conflict Paradox
This book introduces Root Narrative Theory, a new
approach for narrative analysis, decoding moral
politics, and for building respect and understanding in
conditions of radical disagreement. This theory of
moral politics bridges emotion and reason, and, rather
than relying on what people say, it helps both the
analyst and the practitioner to focus on what people
mean in a language that parties to the conflict
understand. Based on a simple idea—the legacy
effects of abuses of power—the book argues that
conflicts only endure and escalate where there is a
clash of interpretations about the history of
institutional power. Providing theoretically complex
but easy-to-use tools, this book offers a completely
new way to think about storytelling, the effects of
abusive power on interpretation, the relationship
between power and conceptions of justice, and the
origins and substance of ultimate values. By locating
the source of radical disagreement in story structures
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and political history rather than in biological or
cognitive systems, Root Narrative Theory bridges the
divides between reason and emotion, realism and
idealism, without losing sight of the inescapable
human element at work in the world’s most
devastating conflicts. This book will be of much
interest to students of conflict resolution, peace
studies and International Relations, as well as to
practitioners of conflict resolution.

Conflict Resolution
The context of mediation immediately highlights the
importance of argumentation as a means to
reasonably handle conflict. Argumentation in dispute
mediation tackles this topic providing both theoretical
insights and detailed empirical argumentative
analysis. Its goal is twofold: to explore mediation as a
real-life context of argumentation and to show how an
increased argumentative awareness could improve
conflict resolution. Particular emphasis is accorded to
mapping mediation through an interdisciplinary
reasoned review of existing accounts. The outline of a
conceptual framework of mediation constitutes a solid
basis for the study of argumentation in mediation.
The argumentative analysis of a corpus of mediation
cases, based on the pragma-dialectical account and
the Argumentum Model of Topics, shows the
mediator’s moves which actually help conflicting
parties discuss reasonably. The mediator’s topical
potential plays a crucial role in this relation at the
levels of issue selection, evoking of culturalcontextual premises and choice of argument
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schemes.

The Dynamics of Conflict Resolution
The Cameroon-Nigerian border conflict over the
Bakassi peninsula is a result of colonial negligence.
Local interests and boundaries were disregarded
when colonial powers were partitioning Africa. The
Bakassi Peninsula's richness in natural resources (oil,
gas and fish) is the main reason why Cameroon and
Nigeria are at loggerheads over the region. Attempts
at solving this conflict have failed and even the ICJ
ruling does not stand a better chance of settling this
dispute if the interests of the local population are not
considered.

New Directions in Conflict Theory
This book explores how creative ways of resolving
social conflicts emerge, evolve, and subsequently
come to be accepted or rejected in inter-group
relations. Creativity and Conflict Resolution explores a
subject with which political communities involved in
social conflict have always grappled: creative ways of
imagining and actualizing visions of conflict
resolution. This is an ambitious question, which
concerns human communities at many different
levels, from families, regional-independence
movements, and national governments, to inter-state
alliances. The author argues that unconventional
viability lies at the heart of creativity for transcending
seemingly intractable inter-communal conflicts. More
specifically, conflict resolution creativity is a social
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and epistemological process, whereby actors involved
in a given social conflict learn to formulate an
unconventional resolution option or procedure.
Demystifying the origin of unthinkable breakthroughs
for conflict resolution and illuminating theories of
creativity based on 17 international case studies, this
book will be of much interest to students of conflict
resolution, peace and conflict studies, human security
and IR. Tatsushi Arai is an Associate Professor of
Peace and Conflict Transformation at the SIT
Graduate Institute in Vermont, USA. He has a PhD in
Conflict Resolution from George Mason University,
Washington DC, and extensive practical experience in
the field.

Principle Concepts of Technology and
Innovation Management: Critical
Research Models
In this book, we learn about organizational conflict,
highlighting different perspectives of conflict
resolution and conflict management in different
settings and areas, as well as different theoretical
views on this subject. The authors from Norway,
Estonia, Nigeria, Israel, USA, Slovakia, Turkey,
Finland, Uruguay, and Italy bring ideas, studies,
findings, and experiences to enhance our knowledge
in the field of organizational conflict. The book is
divided into two sections, and their respective
chapters refer to two different perspectives of study.
The first section covers Conceptual Frameworks on
Organizational Conflict, considering management and
conflict resolution, conflict in organizations as an
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indicator for organizational values, organizational
trust as a conflict management tool, conflicts and
social capital, and team conflict in complex adaptive
systems. The second section deals with Empirical
Studies on Organizational Conflict, emphasizing
research on conflict resolution from the perspective of
managers and project teams, resistance to change
and conflict of interest, conflicts as a springboard for
Metallica's success, drivers of innovation deployment
affecting marketing relationships, and impacts of
national culture on the use of bonuses for teamwork.
Thus, we consider this book will be of interest to
readers with a diverse group of interests in different
specialties such as management, social psychology,
education, law, and sociology.

Root Narrative Theory and Conflict
Resolution
International relations is a vibrant field of significant
growth and change. This book guides students
through the complexities of the major theories of
international relations and the debates that surround
them, the core theoretical concepts, and the key
contemporary issues. Introduced by an overview of
the discipline's development and general structure,
the more than 40 entries are broken down as follows:
Parts two introduces the key theories and each
chapter includes: " A broad overview " a discussion of
methodologies " a review of empricial applications " a
guide to further reading and useful websites Part
three discusses the major concepts and for each
concept provides: " An introduction to the core
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questions " An overview of the definitions and
theoretical perspectives " A review of empirical
problems " Links to other entries, further reading and
useful websites Clear and highly readable, Key
Concepts in International Relations is an essential
guide for students on politics and international
relations courses.

International Conflict Resolution After
the Cold War
Find the roadmap to the heart of the conflict The
Conflict Paradox is a guide to taking conflict to a more
productive place. Written by one of the founders of
the professional conflict management field and copublished with the American Bar Association, this
book outlines seven major dilemmas that conflict
practitioners face every day. Readers will find expert
guidance toward getting to the heart of the conflict
and will be challenged to adopt a new way to think
about the choices disputants face,. They will also be
offered practical tools and techniques for more
successful intervention. Using stories, experiences,
and reflective exercises to bring these concepts to
life, the author provides actionable advice for
overcoming roadblocks to effective conflict work.
Disputants and interveners alike are often stymied by
what appear to be unacceptable alternatives,. The
Conflict Paradox offers a new way of understanding
and working with these so that they become not
obstacles but opportunities for helping people move
through conflict successfully.. Examine the
contradictions at the center of almost all conflicts
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Learn how to bring competition and cooperation,
avoidance and engagement, optimism and realism
together to make for more power conflict intervention
Deal effectively with the tensions between emotions,
and logic, principles and compromise, neutrality and
advocacy, community and autonomy Discover the
tools and techniques that make conflicts less of a
hurdle to overcome and more of an opportunity to
pursue Conflict is everywhere, and conflict
intervention skills are valuable far beyond the
professional and legal realms. With insight and
creativity, solutions are almost always possible. For
conflict interveners and disputants looking for an
effective and creative approach to understanding and
working with conflict , The Conflict Paradox provides a
powerful and important roadmap for conflict
intervention.

Culture and International Conflict
Resolution
Broadly defining "conflict resolution", James A.
Schellenberg gives systematic coverage to five main
ways people may try to resolve their conflicts:
coercion, negotiation, adjudication, mediation, and
arbitration. The main theories of conflict, both classic
and contemporary, are reviewed under four main
categories: individual characteristics theories, social
process theories, social structural theories, and formal
theories.

CORPORATE CONFLICT MANAGEMENT
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"Arbitration and mediation in international business
was first published in 1996 and was one of the first
comprehensive studies on the practice of
international business dispute resolution, covering
both international commercial arbitration and the socalled ?alternative? techniques such as mediation.
The book also provided an empirical analysis of how
both arbitration and mediation are conducted in a
crossborder context, along with a normative guide to
the relative costs and benefits of these two methods.
This second edition is not just an updated version of
the first edition but a new book in itself: Benefitting
from the contributions of two co-authors, the work has
been enhanced by discussions of innovative tools for
making settlement negotiations more effective, and
by the in-depth analysis of practical techniques to
integrate mediation and arbitration in international
business. Also, a comprehensive new empirical survey
was conducted in order to capture new trends in this
rapidly developing field. The result is a ?must have?
resource for anyone having to deal with potential
conflict in international business
relationships."--Publisher's website.

Mediation
This volume represents an important new step
forward in the fields of conflict resolution and peace
studies. Its essays argue that, while conflict resolution
is well equipped to bring about temporary settlements
and brief periods of peace in volatile situations,
conventional conflict resolution techniques are not
capable of building long-term stability. Instead, the
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authors contend, practitioners of conflict resolution
need to focus more on reconciliation (the restoration
of confidence, friendship, and harmony between
rivals) than on mere conflict resolution. Whereas
traditional conflict resolution has focused primarily on
halting quarrels with agreements between leaders on
each side of a conflict, reconciliation techniques shift
the focus in two ways. First, they take more of a
grassroots approach, building agreement among the
members of rival communities, not only between
leaders. Second, reconciliation takes a long-term view
of dispute resolution. While the authors acknowledge
that the role of traditional conflict resolution is
important in stopping violence and tension, they
argue that, in order to achieve stable peace,
negotiators and practitioners of conflict resolution
must focus much more on what is to be done after an
agreement among leaders is reached.

The Handbook of Conflict Resolution
This major Handbook comprises cutting-edge essays
from leading scholars in the field of Conflict Analysis
and Resolution (CAR). The volume provides a
comprehensive overview of the core concepts,
theories, approaches, processes, and intervention
designs in the field. The central theme is the value of
multidisciplinary approaches to the analysis and

Creativity and Conflict Resolution
Paving the Way offers insights into the conditions and
qualities of successful programs of interactive conflict
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resolution from experts in the field. Editor Ronald J.
Fisher has assembled a collection of seminal case
studies that illustrate interactive approaches to
conflict resolution from the Malaysia-Indonesia
conflict in the 1960s to the Peru-Equador peace
process of the late 1990s.

The Challenges of Conflict Resolution in
Africa
Group Decision and Negotiation 2014
GDN 2014
This book presents a series of essays by I. William
Zartman outlining the evolution of the key concepts
required for the study of negotiation and conflict
management, such as formula, ripeness, prenegotiation, mediation, power, process, intractability,
escalation, and order. Responding to a lack of useful
conceptualization for the analysis of international
negotiation, Zartman has developed an analytical
framework and specific concepts that can serve as a
basis for both study and practice. Negotiation is
analyzed as a process, and is linked to other major
themes in political science such as decision, structure,
justice and order. This analysis is then applied to
negotiations to manage particular types of conflicts
and cooperation, including ethnic conflicts, civil wars
and regime-building. It also develops typologies and
strategies of mediation, dealing with such aspects as
leverage, bias, interest, and roles. Written by the
leading exponent of negotiation and mediation,
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Negotiation and Conflict Management will be of great
interest to all students of negotiation, mediation and
conflict studies in general.

The Conflict Resolution Toolbox
"This book is a reference guide to the theory and
research supporting the field of Technology and
Innovation Management"--Provided by publisher.

The Conflict Helix
This edited volume builds on a core set of concepts
developed by I. William Zartman to offer new insights
into conflict management and African politics. Key
concepts such as ripe moments, hurting stalemates,
and collapsed states, are built upon in order to show
how conflict resolution theory may be applied to
contemporary challenges, particularly in Africa. The
contributors explore means of pre-empting
negotiations over bribery, improving outcomes in
environmental negotiations, boosting the capacity of
mediators to end violent conflicts, and finding
equitable negotiated outcomes. Other issues dealt
with in the book include the negotiation of relations
with Europe, the role of culture in African conflict
resolution, the means to enhance security in unstable
regional environments, and the strategic role of the
United States in mediating African conflicts. This book
will be of much interest to students of international
conflict management, peace/conflict studies, African
politics and IR in general.
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Argumentation in Dispute Mediation
Make workplace conflict resolution a game that
EVERYBODY wins! Recent studies show that typical
managers devote more than a quarter of their time to
resolving coworker disputes. The Big Book of ConflictResolution Games offers a wealth of activities and
exercises for groups of any size that let you manage
your business (instead of managing personalities).
Part of the acclaimed, bestselling Big Books series,
this guide offers step-by-step directions and
customizable tools that empower you to heal rifts
arising from ineffective communication,
cultural/personality clashes, and other specific
problem areas—before they affect your organization's
bottom line. Let The Big Book of Conflict-Resolution
Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more
Dozens of physical and verbal activities help create a
safe environment for teams to explore several
common forms of conflict—and their resolution.
Inexpensive, easy-to-implement, and proved effective
at Fortune 500 corporations and mom-and-pop
businesses alike, the exercises in The Big Book of
Conflict-Resolution Games delivers everything you
need to make your workplace more efficient,
effective, and engaged.

Context and Pretext in Conflict
Resolution
The end of the Cold War has changed the shape of
organized violence in the world and the ways in which
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governments and others try to set its limits. Even the
concept of international conflict is broadening to
include ethnic conflicts and other kinds of violence
within national borders that may affect international
peace and security. What is not yet clear is whether
or how these changes alter the way actors on the
world scene should deal with conflict: Do the old
methods still work? Are there new tools that could
work better? How do old and new methods relate to
each other? International Conflict Resolution After the
Cold War critically examines evidence on the
effectiveness of a dozen approaches to managing or
resolving conflict in the world to develop insights for
conflict resolution practitioners. It considers recent
applications of familiar conflict management
strategies, such as the use of threats of force,
economic sanctions, and negotiation. It presents the
first systematic assessments of the usefulness of
some less familiar approaches to conflict resolution,
including truth commissions, "engineered" electoral
systems, autonomy arrangements, and regional
organizations. It also opens up analysis of emerging
issues, such as the dilemmas facing humanitarian
organizations in complex emergencies. This book
offers numerous practical insights and raises key
questions for research on conflict resolution in a
transforming world system.

Global Conflict Resolution Through
Positioning Analysis
Mediation Theory and Practice, Third Edition
introduces you to the process of mediation by using
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practical examples that show you how to better
manage conflicts and resolve disputes. Authors
Suzanne McCorkle and Melanie J. Reese help you to
understand the research and theory that underlie
mediation, as well as provide you with the
foundational skills a mediator must possess in any
context, including issue identification, setting the
agenda for negotiation, problem solving, settlement,
and closure. New to the Third Edition: Expanded
content on the role of evaluative mediation reflects
the latest changes to the alternative dispute
resolution field, helping you to distinguish between
various approaches to mediation. Additional
discussions around careers in conflict management
familiarize you with employment opportunities for
mediators, standards of professional conduct, and
professional mediator competencies. New activities
and case studies throughout each chapter assist you
in developing their mediation competency.

Peace and Conflict Resolution Studies
Written by a distinguished scholar, this book explores
themes of culture, identity, and power as they relate
to conceptions of practice in conflict resolution and
peacebuilding. Among the topics covered are ethnic
and identity conflicts; culture, relativism and human
rights; post-conflict trauma and reconciliation; and
modeling varieties of conflict resolution practice.
Context and Pretext in Conflict Resolution is the
winner of the 2014 Conflict Research Society Book of
the Year Prize.
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From Conflict Resolution to
Reconciliation
Mediation is a very old practice that has been reborn
to meet the needs of the contemporary world. It is
thus increasingly present in today's societies. This
book presents the theoretical foundations of
mediation, as well as the way in which teachers and
researchers in Information and Communication
Sciences (ICS) have taken up this concept. Whether it
is communicational, informational, cultural,
organizational or societal, mediation belongs to a field
of research, instituted by ICS, which sees in it a
process of overcoming conflict, restoring
communication and deconstructing social
connections. Mediation: A Concept for Information and
Communication Sciences inaugurates this set through
its contribution to a state of the art of the theory and
concepts used by the ICS community. It is addressed
to teachers, researchers and students, as well as
information professionals wishing to think about their
daily practice.

Contemporary Conflict Resolution
This is a book on conflict and consensus aimed at the
general reader. In active, plain and direct language it
makes the seemingly abstract and complex issues
simple. Its view of peace is well-rounded, toughminded, one that well understands the difficult world
of social and personal violence and conflict. At its
heart is a simple finding: "to wage peace we need to
foster freedom." The human race can best achieve
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that simple aim by "leaving people alone to form their
own communities." "The Conflict Helix "avoids the
ambiguous in favor of the categorical; the hedged,
qualified statement for the direct Rummel presents a
series of basic principles, each concerning an aspect
of conflict and peace - psychological, interpersonal,
societal, international - and each aspect having its
own master principle. These principles are not mere
organizational props, but are deeply theoretical and
empirically fundamental. The volume expresses the
core ideas, results and conclusions of Rummel's
major, five-volume work on "Understanding Conflict
and War. "In discarding technical material and
focusing on principles and meaning, "The Conflict
Helix "presents an executive summary of a lifetime of
work in a digestible form. In light of recent events in
Europe, Asia and Latin American this work takes on a
special poignancy for the developing no less than the
industrialized worlds. Hence, this book should be of
value to the general reader as well as professionals
and advanced students of international politics.

Conflict Management and African Politics
Conflict Management and Resolution
Readers find here a volume that applies positioning
theory in order to achieve a fuller and more in-depth
understanding of conflict and its psychological
resolution. Positioning theory is the study of the
nature, formation, influence and ways of change of
local systems of rights and duties as shared
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assumptions about them influence small scale
interactions. This book will thus be of interest to social
psychologists and anyone interested in the
development and applications of positioning theory.

Muslim/Arab Mediation and Conflict
Resolution
"The book will be of interest to students of conflict
and peace studies, both advanced undergraduate and
postgraduate, as well as students of International
Relations studying conflict resolution."--Jacket.

Organizational Conflict
Since the end of the Cold War, conflict prevention and
resolution, peacekeeping and peacebuilding have
risen to the top of the international agenda. The third
edition of this hugely popular text explains the key
concepts, charts the development of the field,
evaluates successes and failures, and assesses the
main current challenges and debates in the second
decade of the twenty-first century. Existing material
has been thoroughly updated and seven new chapters
added, on conflict resolution in a changing
international order; environmental conflict resolution;
conflict resolution in the arts and popular culture;
conflict resolution, the media and the communications
revolution; managing radical disagreement in
intractable conflict; theories and critiques of the field;
and upcoming challenges and tasks for the next
generation. The authors argue that a new form of
cosmopolitan conflict resolution is emerging, which
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offers a hopeful means for human societies to handle
their conflicts non-violently and eventually to
transcend and celebrate their differences. Part I offers
a comprehensive survey of the theory and practice of
conflict resolution. Part II sets the field within the
context of rapid global change and addresses the
controversies that have surrounded conflict resolution
as it has entered the mainstream. Contemporary
Conflict Resolution is essential reading for students of
peace and security studies, conflict management and
international politics, as well as for those working in
non-governmental organizations and think-tanks.

Key Concepts in International Relations
TESTO IN INGLESE Il concetto di conflitto è un tema
cruciale e trasversale a vari ambiti, ampiamente
trattato sia in filosofia che nelle recenti teorie di
gestione aziendale, il cui problema della risoluzione
costituisce l'argomento chiave della discussione sociopolitica moderna. La presente tesi di ricerca, condotta
totalmente in inglese nel quadro di un Master in
gestione internazionale delle risorse umane per la
Business School francese ESC Rennes, mette in luce
la profonda connessione esistente tra la celebre teoria
del conflitto di Thomas-Kilmann in un contesto
organizzativo, e la precedente interpretazione
dialettica delle relazioni data dal metodo
fenomenologico di Hegel in ambito storico-scientifico,
a cavallo tra il noto sistema triadico e una logica
pentadica.

Arbitration and Mediation in
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International Business
Conflict Management and Resolution provides
students with an overview of the main theories of
conflict management and conflict resolution, and will
equip them to respond to the complex phenomena of
international conflict. The book covers these four key
concepts in detail: negotiation mediation facilitation
reconciliation. It examines how to prevent, manage
and eventually resolve various types of conflict that
originate from inter-state and inter-group
competition, and expands the existing scope of
conflict management and resolution theories by
examining emerging theories on the identity, power
and structural dimensions of adversarial relationships.
The volume is designed to enhance our understanding
of effective response strategies to conflict in multiple
social settings as well as violent struggles, and
utilizes numerous case studies, both past and current.
These include the Iranian and North Korean nuclear
weapons programmes, the war in Lebanon, the ArabIsraeli conflict, civil wars in Africa, and ethnic conflicts
in Europe and Asia. This book will be essential reading
for all students of conflict management and
resolution, mediation, peacekeeping, peace and
conflict studies and International Relations in general.
Ho-Won Jeong is Professor of Conflict Analysis and
Resolution, George Mason University, USA. He has
published nine books in the field of international
relations, peace and conflict studies. He is also a
senior editor of the International Journal of Peace
Studies.
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The Big Book of Conflict Resolution
Games: Quick, Effective Activities to
Improve Communication, Trust and
Collaboration
In real-life conflict resolution situations, one size does
not fit all. Just as a mechanic does not fix every car
with the same tool, the conflict resolution practitioner
cannot hope to resolve every dispute using the same
technique. Practitioners need to be comfortable with a
wide variety of tools to diagnose different problems,
in vastly different circumstances, with different
people, and resolve these conflicts effectively. The
Conflict Resolution Toolbox gives you all the tools you
need: eight different models for dealing with the
many conflict situations you encounter in your
practice. This book bridges the gap between theory
and practice and goes beyond just one single model
to present a complete toolbox - a range of models
that can be used to analyze, diagnose, and resolve
conflict in any situation. It shows mediators,
negotiators, managers, and anyone needing to
resolve conflict how to simply and effectively
understand and assess the situations of conflict they
face. And it goes a step further, offering specific,
practical guidance on how to intervene to resolve the
conflict successfully. Each model provides a different
and potentially useful angle on the problem, and
includes worksheets and a step-by-step process to
guide the reader in applying the tools. Offers eight
models to help you understand the root causes of any
conflict. Explains each model's focus, what kind of
situations it can be useful in and, most importantly,
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what interventions are likely to help. Provides you
with clear direction on what specific actions to choose
to resolve a particular type of conflict effectively.
Features a detailed case study throughout the book,
to which each model is applied. Additional examples
and case studies unique to each chapter give the
reader a further chance to see the models in action.
Includes practical tools and worksheets that you can
use in working with these models in your practice.
The Conflict Resolution Toolbox equips any
practitioner to resolve a wide range of conflicts.
Mediators, negotiators, lawyers, managers and
supervisors, insurance adjusters, social workers,
human resource and labour relations specialists, and
others will have all the tools they need for successful
conflict resolution.

Game Theory as a Theory of Conflict
Resolution
Inter- and intra-clan conflicts in Northern Israel pit
hundreds against each other in revenge cycles that
take years to resolve and impact the entire
community. The Sulha is a Shari’a-based traditional
conflict resolution process that works independently
of formal legal systems and is widely practiced to
manage such conflicts in the north of Israel, as well as
throughout the Muslim and Arab worlds. The Sulha
process works by effecting a gradual attitudinal
transformation, from a desire for revenge to a
willingness to forgive, through restoration of the
victim’s clan sense of honour. Muslim/Arab Mediation
and Conflict Resolution examines the process of
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Sulha, as practiced by the Arab population of northern
Israel, where it plays a central role in the
maintenance of peace among Muslims, Christians,
and Druze alike. It presents detailed analysis of every
stage of this at times protracted process. It uses
interviews with victims, perpetrators, Sulha
practitioners, community leaders and lawyers, along
with statistical analysis to examine how Sulha affects
people’s lives, how various sectors of society impact
the practice, and how it coexists with Israel’s formal
legal system. Furthermore, it examines how Sulha
compares to Western dispute resolution processes.
This book offers the first comprehensive exploration
of the entire Sulha process, and is a valuable resource
for students and scholars of Middle East studies,
Islamic studies and conflict resolution.

Negotiation and Conflict Management
Culture & Conflict Resolution
This is a timely work which explores the validity of
rational and subjective approaches to conflict
resolution, considers the value of international law
and organizations for addressing complex social
phenomena, and outlines a structural approach to
international conflicts. In addition it extends the
analysis of conflict transformation to new issues on
the international agenda, such as antagonism
between urban and rural areas and threat to the
environment.
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The Handbook of Conflict Resolution
The classic view on conflict has always been that
conflict in any form is harmful and should be avoided
at all cost. However, modern scholars and the
corporate world at large are fast realizing that conflict
is not as lethal as considered to be and if maintained
within certain parameters, it can actually boost a
company’s growth. This text tells exactly how and
when a conflict can be translated into a successful
process and when it should be checked before it
spells trouble for the company. The book covers cases
from all the essential areas of conflict and analytically
discusses every aspect while striking a clear balance
between theory, concept and application. This book is
an attempt to expose readers to varied perspectives,
to challenge their individual positions and ideologies,
and to inspire, inform and train them in the field. The
volume is designed for the postgraduate students of
management as well as those pursuing similar
professional courses. Besides, professionals and
anyone keen on learning the various aspects of
conflict and its management will find this book
immensely useful. KEY FEATURES  Cartoons and
illustrations throughout the text to make it an
interesting read  Focus on both skill development
and practical usage  Chapter summary and review
questions at the end of each chapter for better
conceptual understanding

The relevance of Hegel’s Phenomenology
in conflict resolution theory
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Handbook of Conflict Analysis and
Resolution
Praise for The Handbook of Conflict Resolution "This
handbook is a classic. It helps connect the research of
academia to the practical realities of peacemaking
and peacebuilding like no other. It is both
comprehensive and deeply informed on topics vital to
the field like power, gender, cooperation, emotion,
and trust. It now sits prominently on my bookshelf."
—Leymah Gbowee, Nobel Peace Prize Laureate "The
Handbook of Conflict Resolution offers an astonishing
array of insightful articles on theory and practice by
leading scholars and practitioners. Students,
professors, and professionals alike can learn a great
deal from studying this Handbook." —William Ury,
Director, Global Negotiation Project, Harvard
University; coauthor, Getting to Yes and author, The
Third Side "Morton Deutsch, Peter Coleman, and Eric
Marcus put together a handbook that will be helpful to
many. I hope the book will reach well beyond North
America to contribute to the growing worldwide
interest in the constructive resolution of conflict. This
book offers instructive ways to make this commitment
a reality." —George J. Mitchell, Former majority leader
of the United States Senate; former chairman of the
Peace Negotiations in Northern Ireland and the
International Fact-Finding Committee on Violence in
the Middle East; chairman of the board, Walt Disney
Company; senior fellow at the School of International
and Public Affairs, Columbia University "Let's be
honest. This book is just too big to carry around in
your hand. But that's because it is loaded with the
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most critical essays linking the theory and practice of
conflict resolution. The Handbook of Conflict
Resolution is heavy on content and should be a wellreferenced resource on the desk of every
mediator—as it is on mine." —Johnston Barkat,
Assistant Secretary-General, Ombudsman and
Mediation Services, United Nations

Paving the Way
Game theory could be formally defined as a theory of
rational decision in conflict situations. Models of such
situations, as they are conceived in game theory,
involve (1) a set of decision makers, called players;
(2) a set of strategies available to each player; (3) a
set of outcomes, each of which is a result of particular
choices of strategies made by the players on a given
play of the game; and (4) a set of payoffs accorded to
each player in each of the possible outcomes. It is
assumed that each player is 'individually rational', in
the sense that his preference ordering of the
outcomes is determined by the order of magnitudes
of his (and only his) associated payoffs. Further, a
player is rational in the sense that he assumes that
every other player is rational in the above sense. The
rational player utilizes knowledge of the other players'
payoffs in guiding his choice of strategy, because it
gives him information about how the other players'
choices are guided. Since, in general, the orders of
magnitude of the payoffs that accrue to the several
players in the several outcomes do not coincide, a
game of strategy is a model of a situation involving
conflicts of interests.
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Conflict Resolution Theory and Practice
This empowering guide goes beyond observable
techniques to offer a close look at the creative
internal processes--both cognitive and
psychological--that successful mediators and other
conflict resolvers draw upon.

Conflict Resolution in the Twenty-first
Century
After years of relative neglect, culture is finally
receiving due recognition as a key factor in the
evolution and resolution of conflicts. Unfortunately,
however, when theorists and practitioners of conflict
resolution speak of culture, they often understand
and use it in a bewildering and unhelpful variety of
ways. With sophistication and lucidity, "Culture and
Conflict Resolution" exposes these shortcomings and
proposes an alternative conception in which culture is
seen as dynamic and derivative of individual
experience. The book explores divergent theories of
social conflict and differing strategies that shape the
conduct of diplomacy, and examines the role that
culture has (and has not) played in conflict resolution.
The author is as forceful in critiquing those who would
dismiss or diminish culture s relevance as he is
trenchant in advocating conflict resolution
approaches that make the most productive use of a
coherent concept of culture. In a lively style, Avruch
challenges both scholars and practitioners not only to
develop a clearer understanding of what culture is,
but also to take that understanding and incorporate it
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into more effective conflict resolution processes."

The Handbook of Conflict Resolution
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