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E-Commerce Essentials
Fully updated for the thirteenth edition, the awardwinning The Art of Public Speaking offers a timetested approach that has made it the most widely
used college textbook on its subject in the world.
Seamlessly coordinated with Connect, McGraw-Hill
Education's pathbreaking online program, it supplies
a proven set of teaching and learning tools that is
without parallel among public speaking books. For
experienced instructors, The Art of Public Speaking
presents a solid, fully customizable foundation and an
abundance of teaching aids from which to choose,
allowing for complete teaching flexibility in the
course. For novice instructors, its wisdom, steady
hand, and unmatched ancillary package instill
confidence and build success in the classroom from
day one.

Standing on the Sun
Contemporary and student-focused, this text provides
the essentials of information systems that every
business student needs to know.

Test Item File
This text contains a wealth of pedagogical features to
facilitate student comprehension, which aid in
reviewing and reinforcing key concepts, as well as
promoting problem-solving skills.

E-commerce
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This text includes a rich array of exercises, cases, and
applied materials such as the Kouzes and Posner
Leadership Practices Inventory and Pfeiffer Annual
Edition exercises. It also offers a greater focus on the
hot topic of ethics throughout the entire book to
ensure it is contemporary and engaging.Ê

Modern Database Management
The fifth edition of Modern Database Management has
been updated to reflect the most current database
content available. It provides sound, clear, and
current coverage of the concepts, skills, and issues
needed to cope with an expanding organisational
resource. While sufficient technical detail is provided,
the emphasis remains on management and
implementation issues pertinent in a business
information systems curriculum.

Business Ethics
This concise clinical companion to the thirteenth
edition of Brunner and Suddarth's Textbook of MedicalSurgical Nursing presents nearly 200 diseases and
disorders in alphabetical format, allowing rapid access
to need-to-know information on the most common
clinical problems nurses are likely to encounter. The
content is completely cross-referenced to the main
text. Pages are tabbed alphabetically for speedy
reference.

Managing Digital Enterprise
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For introductory courses in Information Systems or
Management Information Systems. Connect essential
MIS concepts to everyday life Essentials of MIS is an indepth look at how today's businesses use information
technologies and systems to achieve their corporate
objectives. Current real-world business cases
illustrate how companies have identified, and
ultimately solved, key business challenges using
information systems and technologies. Through the
use of Essentials of MIS, students will be able to
participate in, and even lead, management
discussions of information systems for a firm. The
13th Edition consists of 12 chapters with hands-on
projects that cover the most essential topics in MIS. In
addition to the core text, this edition includes a Video
Case Package consisting of 28 video case studies and
10 instructional videos to illustrate business uses of
information systems, explain new technologies, and
explore concepts. The knowledge and information in
this book will be most valuable to students -regardless of major -- throughout their business
careers.

E-commerce
"E-Commerce 2015"" is intended for use in
undergraduate and graduate e-commerce courses in
any business discipline. "" ""The market-leading text
for e-commerce "This comprehensive, market-leading
text emphasizes the three major driving forces behind
e-commerce--technology change, business
development, and social issues--to provide a coherent
conceptual framework for understanding the field.
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Teaching and Learning ExperienceThis program will
provide a better teaching and learning experience--for
both instructors and students.Comprehensive
Coverage Facilitates Understanding of the ECommerce Field: In-depth coverage of technology
change, business development, and social issues
gives readers a solid framework for understanding ecommerce.Pedagogical Aids Help Readers See
Concepts in Action: Infographics, projects, and realworld case studies help readers see how the topics
covered in the book work in practice.

Modern Database Management
"Information Systems for Business and Beyond
introduces the concept of information systems, their
use in business, and the larger impact they are
having on our world."--BC Campus website.

Management Information Systems
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. An applied approach to developing and
practicing interpersonal skills. By developing and
practicing the material in Training in Interpersonal
Skills, readers can learn how to build productive
relationships for any situation. This text also helps
readers master the skills necessary for personal and
organizational effectiveness such as selfmanagement, communication, teaming, and problem
solving. The sixth edition includes several new
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pedagogical tools–such as self-assessment quizzes,
exercises, cases, etc.–and information on the
importance and usage of social networking.

Exploring Microsoft Office Excel 2016
Comprehensive
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. For courses in Technical Communication.
Fully centralizes the computer in the technical
workplace, presenting how writers use computers
throughout their communication process. The
networked computer, from smartphone to mainframe,
has become the central hub of written, spoken, and
visual communication in today’s scientific and
technical workplace. Firmly rooted in core rhetorical
principles, Technical Communication Today presents
computers as thinking tools that powerfully influence
how we develop, produce, design, and deliver
technical documents and presentations. This popular
text helps communicators draft and design
documents, prepare material for print and web
publication, and make oral presentations. Speaking to
today's readers, the narrative is “chunked,” so that
readable portions of text are combined with graphics
and can be “raided” by readers seeking the
information they need. Retaining these features, the
6th Edition of Technical Communication Today also
marks an important shift to drawing readers’
attention to the centralization of innovation and
entrepreneurship in the technical workplace. Revised
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chapters, new case studies, and new exercises and
projects demonstrate that those who know how to
write clearly, speak persuasively, and design
functional and attractive texts will be the most likely
to succeed in today’s innovation-based and
entrepreneurial workplace. Technical Communication
Today , 6th Edition is also available via Revel™, an
interactive learning environment that enables
students to read, practice, and study in one
continuous experience. Learn more.

A Research Primer for Technical
Communication
Provide the latest information in database
development Focusing on what leading database
practitioners say are the most important aspects to
database development, Modern Database
Management presents sound pedagogy, and topics
that are critical for the practical success of database
professionals. The Twelfth Edition further facilitates
learning with illustrations that clarify important
concepts and new media resources that make some
of the more challenging material more engaging. Also
included are general updates and expanded material
in the areas undergoing rapid change due to
improved managerial practices, database design tools
and methodologies, and database technology.

Loose Leaf for the Art of Public Speaking
Exploring Microsoft Office Access 2019
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Comprehensive
Legal and Ethical Essentials of Health Care
Administration, Second Edition is the ideal text for
courses that combine a study of both the legal and
ethical aspects of healthcare administration. Derived
from George Pozgar’s best-selling textbook, Legal
Aspects of Health Care Administration, Thirteenth
Edition, this more concise text provides the reader
with the necessary knowledge to become conversant
with both legal and ethical issues pertinent to the
healthcare profession. Using reader-friendly language,
the book presents actual court cases, state and
federal statues, and common-law principles to help
the student understand the practical application of
the concepts learned. The author includes a broad
discussion of the legal system, including the sources
of law and government organization as well as basic
reviews of tort law, criminal issues, contracts, civil
procedure and trial practice, and a wide range of reallife legal and ethical dilemmas.

Information Systems Today
For the undergraduate and graduate e-commerce
course in any business discipline. The market-leading
text for E-commerce. This comprehensive, marketleading text emphasizes the three major driving
forces behind E-commerce-technology change,
business development, and social issues-to provide a
coherent conceptual framework for understanding the
field. The tenth edition features updates to the text,
data, figures, and tables based on the latest
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marketing and business intelligence available from
eMarketer, Pew Internet & American Life Project,
Forrester Research, comScore, Gartner Research, and
other industry sources. All opening, closing and
Insight on cases are new or updated.

Management Information Systems
Essentials of Management Information
Systems
INTERNET MARKETING, 3RD EDITION provides
comprehensive coverage of the rapidly changing field
of Internet marketing that is timely and relevant. It
relies on extant marketing theory where appropriate
and introduces many conceptual frameworks to
structure student understanding of Internet marketing
issues. Above all, it works on the premise that the
Internet--whether used as a medium of
communication or as a channel of distribution--is only
one component of the contemporary marketer's
arsenal. The key issue facing marketers today is how
to best integrate this powerful new component,
continuing developments in Internet marketing into
their strategies and media plans. That ongoing
challenge represents the essential theme of this text.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Grob's Basic Electronics
Page 9/24

Where To Download Laudon And 13th Edition
For the undergraduate and graduate e-commerce
course in any business discipline. The market-leading
text for E-commerce. This comprehensive, marketleading text emphasizes the three major driving
forces behind E-commerce—technology change,
business development, and social issues—to provide a
coherent conceptual framework for understanding the
field. The tenth edition features updates to the text,
data, figures, and tables based on the latest
marketing and business intelligence available from
eMarketer, Pew Internet & American Life Project,
Forrester Research, comScore, Gartner Research, and
other industry sources. All opening, closing and
“Insight on” cases are new or updated.

Internet Marketing: Integrating Online
and Offline Strategies
Clinical Handbook for Brunner &
Suddarth's Textbook of Medical-Surgical
Nursing
Revised edition of the authors' E-commerce 2016.

Legal Aspects of Health Care
Administration
This practical volume provides a thorough
introduction to conducting and critically reading
research in technical communication, complete with
exemplars of research articles for study. Offering a
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solid grounding in the research underpinnings of the
technical communication field, this resource has been
developed for use in master’s level and upper-division
undergraduate research methods courses in technical
and professional communication.

Organizational Behavior, 13th Edition
Based on the authors' market-leading E-Commerce.
Business. Technology. Society., this brief book offers
the same thought-provoking and current content but
in a brief format. E-Commerce Essentials emphasizes
the three major driving forces behind Ecommerce—technology change, business
development, and social issues—to provide a
coherent conceptual framework for understanding the
field.

Customer Service
Information is considered both an essential element
of organizational design and an asset to be processed
and managed. Further research on and application of
topics relating to the architecture, management, and
use of information is imperative to organizational
success. The Handbook of Research on Information
Architecture and Management in Modern
Organizations focuses on information as an essential
element of organizational design and emphasizes the
strategic role of knowledge transfer and management
in organizations across industries. Taking a crossdisciplinary approach to information architecture and
management, this publication draws on research
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essential to diverse organizations and is designed for
use by business professionals, researchers,
academicians, and upper-level students. This
comprehensive reference work features key research
and concepts on topics related to information
functionality, information modeling, information
overload, information retrieval, innovation
management, organizational architecture, informed
governance, and relevant applications across
industries.

Information Systems and the Internet
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. This book offers full, comprehensive
coverage of Microsoft Excel. Beyond point-and-click
The goal of the Exploring series is to move students
beyond the point-and-click, to understanding the why
and how behind each skill. And because so much
learning takes place outside of the classroom, this
series provides learning tools that students can
access anywhere, anytime. Students go to college
now with a different set of skills than they did years
ago. With this in mind, the Exploring series seeks to
move students beyond the basics of the software at a
faster pace, without sacrificing coverage of the
fundamental skills that everyone needs to know. Also
available with MyITLab MyITLab ® is an online
homework, tutorial, and assessment program
designed for Information Technology (IT) courses,
which engages students and improves results. HTML5
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Simulation exercises and Live-in-Application Grader
projects come with the convenience of auto-grading
and instant feedback, helping students learn more
quickly and effectively. Digital badges lets students
showcase their Microsoft Office or Computer Concepts
competencies, keeping them motivated and focused
on their future careers. MyITLab builds the critical
skills needed for college and career success. Note:
You are purchasing a standalone product; MyITLab
does not come packaged with this content. Students,
if interested in purchasing this title with MyITLab, ask
your instructor for the correct package ISBN and
Course ID. Instructors, contact your Pearson
representative for more information.

Essentials of MIS
Understanding the Vast and Expanding Field of Ecommerce Laudon’s E-commerce 2017: Business,
Technology, Society emphasizes three driving forces
behind the expanding field of e-commerce:
technology change, business development, and social
issues. A conceptual framework uses the templates of
many modern-day companies to further demonstrate
the differences and complexities in e-commerce
today. An in-depth investigation of companies such as
Uber, Airbnb, Pinterest, Spotify, and Alibaba kick off
the course while preparing students for real-life
scenarios. In the Thirteenth Edition, Laudon and
Traver add new existing case studies and update
existing ones to match developments in the ecommerce field in today’s tech world. They have built
in additional video cases for each chapter, making the
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material even more accessible to students as they
prepare for their future roles in business.

Training in Interpersonal Skills
Technical Communication Today
Ethics for Today This is a pragmatic, hands - on, up to - date guide to determining right and wrong in the
business world. Joseph Weiss integrates a stakeholder
perspective with an issues - oriented approach so
students look at how a business's actions affect not
just share price and profit but the well - being of
employees, customers, suppliers, the local
community, the larger society, other nations, and the
environment. Weiss uses a wealth of contemporary
examples, including twenty - three customized cases
that immerse students directly in recent business
ethics dilemmas and ask them to consider how they
would resolve them. The recent economic collapse
raised ethical issues that have yet to be resolved there could not be a better time for a fully updated
edition of Weiss's classic, accessible blend of theory
and practice. New to the Sixth Edition! New Cases!
Fourteen of the twenty - three cases in this book are
brand new to this edition. They touch on issues such
as cyberbullying, fracking, neuromarketing, and for profit education and involve institutions like Goldman
Sachs, Google, Kaiser Permanente, Walmart, Ford,
and Facebook. Updated Throughout! The text has
been updated with the latest research, including new
national ethics survey data, perspectives on
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generational differences, and global and international
issues. Each chapter includes recent business press
stories touching on ethical issues. New Feature!
Several chapters now feature a unique
Point/Counterpoint exercise that challenges students
to argue both sides of a contemporary issue, such as
too - big - to - fail institutions, the Boston bomber
Rolling Stone cover, student loan debt, online file
sharing, and questions raised by social media.

Essentials of Business Processes and
Information Systems
For introductory courses in Information Systems or
Management Information Systems. Connect essential
MIS concepts to everyday life Essentials of MIS is an indepth look at how today's businesses use information
technologies and systems to achieve their corporate
objectives. Current real-world business cases
illustrate how companies have identified, and
ultimately solved, key business challenges using
information systems and technologies. Through the
use of Essentials of MIS, you will be able to participate
in, and even lead, management discussions of
information systems for a firm. The 13th Edition
consists of 12 chapters with hands-on projects that
cover the most essential topics in MIS. In addition to
the core text, this edition includes a Video Case
Package consisting of 28 video case studies and 10
instructional videos to illustrate business uses of
information systems, explain new technologies, and
explore concepts. The knowledge and information in
this book will be most valuable throughout your
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business career. Also available with MyLab MIS
MyLab(tm) is the teaching and learning platform that
empowers you to reach every student. By combining
trusted author content with digital tools and a flexible
platform, MyLab personalizes the learning experience
and improves results for each student. And, with
Decision-Making Mini Simulations and Auto-Graded
Excel and Access Projects, students learn how MIS
concepts will help them succeed in their future
careers. Note: You are purchasing a standalone
product; MyLab does not come packaged with this
content. Students, if interested in purchasing this title
with MyLab MIS, ask your instructor for the correct
package ISBN and Course ID. Instructors, contact your
Pearson representative for more information. If you
would like to purchase both the physical text and
MyLab MIS search for: 0134854438 / 9780134854434
MyLab MIS with Pearson eText for Essentials of MIS -Access Card Package, 13/e Package consists of:
0134802756 / 9780134802756 Essentials of MIS, 13/e
0134803078 / 9780134803074 MyLab MIS with
Pearson eText -- Access Card -- for Essentials of MIS

Principles of Corporate Finance
For courses covering introductory Microsoft(R)
Access(TM). Beyond point-and-click The Exploring
Microsoft(R) Office 365(R) series moves students
beyond rote tasks to a deeper comprehension of how,
when, and why to apply Office skills. A market leader
for over 20 years, the collection helps students
achieve high-level learning outcomes by engaging
them in the way they learn best - through hands-on
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practice. A dozen exercises in each chapter range
from multiple-choice questions to open-ended
projects. Revised to reflect Microsoft Office 365, the
2019 edition adds new critical thinking assignments
to help students build fundamental 21st-century skills.
Also available with MyLab IT By combining trusted
author content with digital tools and a flexible
platform, MyLab personalizes the learning experience
and improves results for each student. MyLab IT 2019
delivers trusted content and resources through an
expansive course materials library, including new
easy-to-use Prebuilt Learning Modules that promote
student success. Through an authentic learning
experience, students become sharp critical thinkers
and proficient in Microsoft Office, developing essential
skills employers seek. Note: You are purchasing a
standalone product; MyLab IT does not come
packaged with this content. Students, if interested in
purchasing this title with MyLab IT, ask your instructor
to confirm the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for
more information.

Law, Business and Society
The most trusted resource in healthcare law is this
classic text from George Pozgar, now completely
revised. With new case studies in each chapter, The
12th edition continues to serve as an ideal
introduction to the legal and ethical issues in the
healthcare workplace. The 12th edition presents a
wide range of health care topics in a comprehensible
and engaging manner that will carefully guide your
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students through the complex maze of the legal
system. This is a book they will hold on to throughout
their careers. In addition to new cases, news
clippings,the 12th edition introduces new real life
experiences in the form of Reality Checks. Course
instruction is made easy with helpful instructor
resources such as PowerPoint(tm) slides, Instructor's
Manual, TestBank, and more.

E-Commerce 2017, Global Edition
The market-leader, Customer Service: A Practical
Approach, Sixth Edition, goes beyond providing
reasons why customer service is important to defining
proven methods for creating customer service
excellence. Using a hands-on approach, it covers a
wide range of knowledge and skills and offers an
extensive collection of activities to enliven and
invigorate any lecture. This edition features a revised
chapter on technology, new Ethics in Action exercises
and coverage of the latest trends in the customer
service field. Focusing on problem solving,
communication strategies and technology, this classic
text pinpoints the skills needed to improve and
sustain customer satisfaction and business
relationships. For undergraduate courses in Customer
Service, Training and Development, and Service
Marketing; also as a supplement for a course in
Marketing Principles

Essentials of MIS, Global Edition
This supplement text bridges the gap between the
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fundamentals of how businesses operate (processes)
and the tools that business people use to accomplish
their tasks (systems). The authors have developed
this text for an introductory MIS or general business
course to establish a fundamental understanding of
business processes. Business students, regardless of
their functional discipline, will be able to apply the
real-world concepts discussed in this text immediately
upon entering the workforce. As more and more
businesses adopt enterprise systems globally, it
becomes increasingly important for business schools
to offer a process-based curriculum to better reflect
the realities of modern business. Given the
integration of business operations and enterprise
systems, Magal and Word have designed this text to
reflect, in a practical and accessible format, how realworld business processes are managed and executed.

Legal and Ethical Essentials of Health
Care Administration
"That global commerce is undergoing a tectonic shift
is no secret. What you haven't yet heard, and are
probably looking for, is a clear-eyed and cogent view
of what the world will look like as this transformation
takes shape, including the specific opportunities that
will emerge. This book scans the world landscape to
provide a vision for the future, and delivers the sowhat action items that businesses so desperately
need. . This is not a book about the recent great
recession or the best policy moves. It's about
economic change drawn on a larger canvas, and how
it is ushering in a whole new future for capitalism. .
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Standing on the Sun does not discuss marketing to
the "bottom of the pyramid" or success models for
doing business in the emerging economies. Instead, it
identifies the innovations that will disrupt the patterns
of business and governance around the world. It will
reveal the nascent, market-leading management
solutions that are the very beginning of the next
wave. It will offer compelling stories and examples
that describe the new measurement of value, the
changing nature of scarcity, the value of
sustainability, and the pricing of externalities that are
all suddenly wide open to reinterpretation"-- Provided
by publisher.

Information Systems for Business and
Beyond
Brealey, Principles of Corporate Finance 13e describes
the theory and practice of corporate finance. We
hardly need to explain why financial managers must
master the practical aspects of their job, but we
should spell out why down-to-earth managers need to
bother with theory. Throughout this edition, the
authors demonstrate how managers use financial
theory to solve practical problems. They also explore
what financial managers should do to increase
company value. Some of the biggest changes in this
edition were prompted by the tax changes enacted in
the U.S. Tax Cuts and Jobs Act passed in December
2017.

E-Commerce 2017
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Understanding The Vast And Expanding Field of ECommerce Laudon's E-Commerce 2016: Business,
Technology, Society emphasizes three driving forces
behind the expanding field of e-commerce:
technology change, business development, and social
issues. A conceptual framework uses the templates of
many modern-day companies to further demonstrate
the differences and complexities in e-commerce
today. An in-depth investigation of companies such as
Uber, Pinterest, and Apple kick-off the course while
preparing you for real-life scenarios. In the Twelfth
Edition, Laudon and Traver add new or update
existing case studies to match developments in the ecommerce field as they exist in today's tech world.
They built in additional video cases for each chapter,
making the material even more accessible as you
prepare for future in business.

Handbook of Research on Information
Architecture and Management in Modern
Organizations
Biology
Grob’s Basic Electronics, Twelvth Edition, is written for
the beginning student pursuing a technical degree in
Electronics Technology. In covering the fundamentals
of electricity and electronics, this text focuses on
essential topics for the technician, and the allimportant development of testing and troubleshooting
skills. This highly practical approach combines clear,
carefully-laid-out explanations of key topics with
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good, worked-out examples and problems to solve.
Review problems that follow each section reinforce
the material just completed, making this a very
student-friendly text. It is a thoroughly accessible
introduction to basic DC and AC circuits and electronic
devices. This longtime best-selling text has been
refined, updated and made more student friendly. The
focus on absolutely essential knowledge for
technicians, and focus on real-world applications of
these basic concepts makes it ideal for today’s
technology students.

E-Commerce 2016
This book describes the setup of digital enterprises
and how to manage them, focusing primarily on the
important knowledge and essential understanding of
digital enterprise management required by managers
and decision makers in organizations. It covers ten
essential knowledge areas of this field: • Foundation
of Digital Enterprise • Technology Foundation and
Talent Management for Digital Enterprise • Digital
Enterprise Strategy Planning and Implementation •
B2C Digital Enterprise: E-tailing • B2C Digital
Enterprise: E-Services • B2B Digital Enterprise and
Supply Chain • Digital Platforms • Digital Marketing
and Advertising • Digital Payment Systems • Mobile
Enterprise Overall, this text provides the reader with
the basics to understand the rapid development of
digitization, facilitated by the dramatic advancements
in digital technologies, extensively connected
networks, and wider adoption of computing devices
(especially mobile devices), as more and more
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organizations are realizing the strategic importance of
digitization (e.g., sustainable growth of the
organization, competitive advantage development
and enhancement) and are embarking on digital
enterprise.

E-commerce 2014, Global Edition, 10/e
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Directed primarily toward undergraduate
CIS/MIS college/university majors, this text also
provides practical content to current and aspiring
industry professionals. Management Information
Systems provides comprehensive and integrative
coverage of essential new technologies, information
system applications, and their impact on business
models and managerial decision making in an exciting
and interactive manner. Note: This is the standalone
book, if you want the book/access card order the ISBN
below: 0133130789 / 9780133130782 Management
Information Systems Plus MyMISLab with Pearson
eText -- Access Card Package Package consists of:
0133050696 / 9780133050691 Management
Information 13/e 0133058328 / 9780133058321
myMISlab with Pearson eText -- Access Card -- for
Management Information Systems

E-Commerce 2015, Global Edition
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