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Operations Management
Information technology is ever-changing, and that
means that those who are working, or planning to
work, in the field of IT management must always be
learning. In the new edition of the acclaimed
Information Technology for Management, the latest
developments in the real world of IT management are
covered in detail thanks to the input of IT managers
and practitioners from top companies and
organizations from around the world. Focusing on
both the underlying technological developments in
the field and the important business drivers
performance, growth and sustainability—the text will
help students explore and understand the vital
importance of IT’s role vis-a-vis the three components
of business performance improvement: people,
processes, and technology. The book also features a
blended learning approach that employs content that
is presented visually, textually, and interactively to
enable students with different learning styles to easily
understand and retain information. Coverage of next
technologies is up to date, including cutting-edged
technologies, and case studies help to reinforce
material in a way that few texts can.
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Operations Management
For courses in Operations Management. A broad,
practical introduction to operations, reinforced with
an extensive collection of practice problems
Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to
the field of operations in a realistic and practical
manner, while offering the largest and most diverse
collection of issues on the market. Problems found in
the Twelfth Edition contain ample support–found in
the book’s solved-problems and worked examples–to
help readers better understand concepts important to
today’s operations management professionals. For a
briefer version without the business analytic modules
at the end of the text, see Heizer/Render/Munson’s
Principles of Operations Management: Sustainability
and Supply Chain Management, 10e (0134181980 /
9780134181981). Also Available with MyOMLab This
title is also available with MyOMLab—an online
homework, tutorial, and assessment program
designed to work with this text to engage students
and improve results. Within its structured
environment, students practice what they learn, test
their understanding, and pursue a personalized study
plan that helps them better absorb course material
and understand difficult concepts. Note: You are
purchasing a standalone product; MyOMLab does not
come packaged with this content. Students, if
interested in purchasing this title with MyOMLab, ask
your instructor for the correct package ISBN and
Course ID. Instructors, contact your Pearson
representative for more information. If you would like
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to purchase both the physical text and MyOMLab,
search for: 0134422406 / 9780134422404 Operations
Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -Access Card Package Package consists of:
0134130421 / 9780134130422 Operations
Management: Sustainability and Supply Chain
Management 0134165322 / 9780134165325
MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Sustainability and Supply
Chain Management

Public Service Operations Management
Operations Management, Binder Ready
Version
A brand new collection of state-of-the-art operations
management tools and tactics… 3 authoritative
books, now in a convenient e-format, at a great price!
3 authoritative eBooks bring together today’s most
valuable new operations management techniques and
solutions! Apply today’s most innovative operations
management techniques to improve performance and
value in any organization -- even the most complex or
constrained! In High Performance Operations, Hillel
Glazer shows how to optimize business performance
and profitability while maintaining strong governance
and compliance. Glazer demonstrates how to
integrate lean and systems thinking, and
systematically incorporating compliance into planning
for overall performance, value, and profitability,
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rather than viewing it as an end in itself. Learn how to
clarify competing interests and implement preconditions for success; use systems thinking to
promote operational excellence; eliminate single
points of failure; establish proof-of-performance; scale
your successes, and get more of "what went right"!
The Encyclopedia of Operations Management is the
perfect single-volume "field manual" for every OM or
supply chain professional. Nearly 1,500 wellorganized, up-to-date definitions cover every facet of
supply chain design, planning, management, and
optimization. For the first time, this remarkable
reference brings together up-to-the-minute
information about topics ranging from accounting and
customer service to transportation and warehousing.
Next, in The Operations Manager's Toolbox , Randal
Wilson helps you use proven project management
(PM) tools and techniques to supercharge efficiency,
free up resources, eliminate unnecessary meetings,
and get more done faster. Wilson shows how to apply
PM to complete crucial "smaller" tasks that can
deliver rapid and sizable improvements. You’ll learn
how to plan, implement, and measure the success of
high-impact changes, and organize key tasks so they
actually get done. Discover specific techniques for
eliminating waste in engineering, manufacturing,
distribution, and inventory. Next, learn how to use PM
to manage teams, schedules, budgets, and resources
more effectively, and systematically predict and
mitigate operational risks. Whatever your role in
operations management, this unique eBook collection
will help you perform far more effectively – in your
organization, and in your career! From worldrenowned operations management experts Hillel
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Glazer, Arthur V. Hill, and Randal Wilson

Tools and Tactics for Operations
Managers (Collection)
A comprehensive and wide-ranging introduction to
operational hotel management, this textbook brings
together business administration, management and
entrepreneurship into a complete overview of the
discipline. Essential reading for students of hospitality
management, the book also benefits from online
support materials.

Principles of Operations Management
Finally, an operations management book to get
excited about. Operations Management: A Supply
Chain Process Approach exposes students to the
exciting and ever-changing world of operations
management through dynamic writing, application,
and cutting-edge examples that will keep students
interested and instructors inspired! Author Dr. Joel
Wisner understands that today’s students will be
entering a highly competitive global marketplace
where two things are crucial: a solid knowledge of
operations management and an understanding of the
importance for organizations to integrate their
operations and supply chain processes. With this in
mind, Wisner not only provides a clear and
comprehensive introduction to operations
management, but also gives attention to the
important processes involved in linking firms’
operations in a supply chain environment.
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Operations Management
"Essentials of Operations Management" has been
designed for those who want an inexpensive text that
will provide only the essential information related to
operations. Written by an author with many years of
teaching experience at both the undergraduate and
MBA level, "Essentials of Operations Management"
takes a global approach and places emphasis on
strategy and forecasting.

OPERATIONS MANAGEMENT, GLOBAL
EDITION, 11/E 12 MONTHS.
Provide a description about the book that does not
include any references to package elements. This
description will provide a description where the core,
text-only product or an eBook is sold. Please
remember to fill out the variations section on the PMI
with the book only information. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.

The Supply Chain Management Casebook
The seventh edition of Operations and Supply Chain
Management for MBAs is the definitive introduction to
the fundamental concepts of supply chain and
operations management. Designed specifically to
meet the needs of MBA students, this market-leading
book offers clear presentation of topics such process
planning and design, capacity and location planning,
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schedule and inventory management, and enterprise
resource planning. A strategic, conceptual approach
helps readers comprehend the contemporary issues
they will soon be facing in industry. This conciselyformatted volume enables instructors to customize
their courses for the unique requirements of MBA
programs. Each chapter integrates material directly
into the textrather than sidebars, highlights, and
other pedagogical devicesto achieve a smooth, easyto-read narrative flow. Carefully selected questions
prompt discussions that complement the mature,
more experienced nature of MBA students, while case
studies and supplementary materials illustrate key
concepts and practices. Topics such as outsourcing
and global sourcing, the role of information
technology, and global competitiveness strategies
assist students to understand working and competing
in the globalized economy.

Management
This text focuses on managerial issues of operations
management for e-commerce businesses. The text is
based on empirical evidence provided by numerous ecommerce organizations and research scholars.

Production/operations Management
Operations and Supply Management, as the title
indicates, provides increased emphasis on supply
chain management in the 12e. The 12e continues its
market leading up-to-date coverage of service
operations as well. The text includes solved examples
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and problems, enough cases for MBA courses to use
without supplementing, and the industry leading
technology support suite.

Security Operations Management
Operations Management: Managing Global Supply
Chains takes a holistic, integrated approach to
managing operations and supply chains by exploring
the strategic, tactical, and operational decisions and
challenges facing organizations worldwide. Authors
Ray R. Venkataraman and Jeffrey K. Pinto address
sustainability in each chapter, showing that
sustainable operations and supply chain practices are
not only attainable, but are critical and often
profitable practices for organizations to undertake.
With a focus on critical thinking and problem solving,
Operations Management provides students with a
comprehensive introduction to the field and equips
them with the tools necessary to thrive in today’s
evolving global business environment. The new
Second Edition includes more recent real-world
examples of operations and supply chain issues, as
well as new and updated cases. The inclusion of the
new SAGE amp management system significantly
improves the learning experience for the students
and delivers learning outcomes for instructors.

Operations and Supply Chain
Management for MBAs
Make today's management theories and applications
meaningful, memorable, and engaging for your
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students with MANAGEMENT. Master storyteller,
award-winning educator, and accomplished author
Chuck Williams uses a captivating narrative style to
illuminate today's most important management
concepts and to highlight practices that really work in
today's workplace. Because students retain and
better understand information that is personally
relevant, Dr. Williams weaves more than 50 detailed,
unforgettable examples and stories into each chapter
in this edition. Proven learning features and selfassessments keep concepts intriguing and applicable
to students' daily lives. In addition, fresh scenarios,
new cases, and new video cases reflect the latest
management innovations at work in well-known
organizations throughout the world. The book's
comprehensive support package further helps you
prepare each student for managerial success.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Essential Guide to Operations
Management
Managing for Quality and Performance
Excellence
The second edition of Security Operations
Management continues as the seminal reference on
corporate security management operations. Revised
and updated, topics covered in depth include: access
control, selling the security budget upgrades to senior
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management, the evolution of security standards
since 9/11, designing buildings to be safer from
terrorism, improving relations between the public and
private sectors, enhancing security measures during
acute emergencies, and, finally, the increased
security issues surrounding the threats of terrorism
and cybercrime. An ideal reference for the
professional, as well as a valuable teaching tool for
the security student, the book includes discussion
questions and a glossary of common security terms.
Additionally, a brand new appendix contains contact
information for academic, trade, and professional
security organizations. * Fresh coverage of both the
business and technical sides of security for the
current corporate environment * Strategies for
outsourcing security services and systems * Brand
new appendix with contact information for trade,
professional, and academic security organizations

Principles of Operations Management
Pearson Etext Access Card
Exam Prep for: Operations Management
11/E
A comprehensive second edition of Business
Management for the IB Diploma, revised for first
teaching in 2014. Designed for class use and
independent study, this Coursebook is tailored to the
thematic requirements and assessment objectives of
the IB syllabus. It includes learning objectives and
summaries; integrated Theory of Knowledge material;
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text in clear sections, following the IB syllabus
structure and content specifications; clear, accessible
English for students whose first language is not
English; exam-style practice questions and a chapter
on assessment and exam techniques. Written by two
practising Business and Management teachers, Peter
Stimpson and Alex Smith, it features the following
topics: Business organisation and environment;
Human resource management; Finance and accounts;
Marketing; Operations management.

Operations Management in the Supply
Chain
This book is a novel treatment of Operations
Management. It takes a fresh insight to this
increasingly important topic, exploring fundamental
principles equally applicable to service and
manufacturing situations. The book adapts a strategic
stance by providing a framework for effective decision
making and is aimed at practising managers who
need to design working processes, manage change
and make decisions within a strategic framework. The
framework and supporting case vignettes allow the
practitioner to grasp essential concepts quickly in a
range of different operational contexts. "Bamford and
Forrester have done an excellent job in creating a
concise, salient, and appealing approach - they have
captured the essential elements of designing
processes, products and work organizations; exploring
approaches to operations planning and control;
managing change through effective project
management and technology transfer; and then
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managing quality and improvement strategies".
—Professor Rob Handfield, Professor of Supply Chain
Management, North Carolina State University, USA
"This is an excellent concise text that introduces
students to all of the key areas - it's an invaluable aid
for students in understanding all of the major aspects
of operations and their importance to the success of
businesses". —Professor Steve Brown, Professor of
Management, University of Exeter Business School,
University of Exeter, UK "For today's or tomorrow's
business leaders this text has well structured
invaluable content ready for immediate adoption.
Follow the guide, put it into practice, and the rewards
will follow". —Mr Vernon Barker, Managing Director,
First TransPennine Express, First Group Plc, UK "This
book combines technical theory 'book smarts' with
real life experience 'street smarts' in a flowing read".
—Mr Stephen Oliver, Vice President Marketing &
Sales, Vicor Corporation, Boston, USA

Principles of Operations Management:
Sustainability and Supply Chain
Management, Global Edition
Operations Management in Context provides students
with excellent grounding in the theory and practice of
operations management and its role within
organizations. Structured in a clear and logical
manner, it gradually leads newcomers to this subject
through each topic area, highlighting key issues, and
using practical case study material and examples to
contextualize learning. Each chapter is structured
logically and concludes with summary material to aid
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revision. Exercises and self-assessment questions are
included to reinforce learning and maintain variety,
with answers included at the end of the text.

Essentials of Operations Management
We are pleased to present this Global Edition, which
has been developed specifically to meet the needs of
international Operations Management students. In
addition to coverage of the latest concepts and
developments in this dynamic field, and now with a
greater emphasis on services, supply chain
management, ethics and sustainability, new material
has been added to make the content more relevant
and to improve the learning outcomes for the
international student.

Modern Hotel Operations Management
Anybody working in sport management will be
involved in the operation of a sports facility at some
point in their career. It is a core professional
competency at the heart of successful sport business.
Sport Facility Operations Management is a
comprehensive and engaging textbook which
introduces cutting-edge concepts in facilities and
operations management, including practical guidance
from professional facility managers. Now in a fully
revised and updated second edition—which
introduces new chapters on capital investment and
operational decision-making—the book covers all
fundamental aspects of sport facility operations
management from a global perspective, including:
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ownership structures and financing options planning,
design, and construction processes organizational and
human resource management financial and
operations management legal concerns marketing
management and event planning risk assessment and
security planning benchmarking and performance
management Each chapter contains newly updated
real-world case studies and discussion questions,
innovative 'Technology Now!' features and step-bystep guidance through every element of successful
sport facilities and operations management, while an
expanded companion website offers lecture slides, a
sample course syllabus, a bank of multiple-choice and
essay questions, glossary flashcards links to further
reading, and appendices with relevant supplemental
documentation. With a clear structure running from
planning through to the application of core
management disciplines, Sport Facility Operations
Management is essential reading for any sport
management course.

Fundamentals of Business (black and
White)
How do policy makers and managers square the circle
of increasing demand and expectations for the
delivery and quality of services against a backdrop of
reduced public funding from government and
philanthropists? Leaders, executives and managers
are increasingly focusing on service operations
improvement. In terms of research, public services
are immature within the discipline of operations
management, and existing knowledge is limited to
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government departments and large bureaucratic
institutions. Drawing on a range of theory and
frameworks, this book develops the research agenda,
and knowledge and understanding in public service
operations management, addressing the most
pressing dilemmas faced by leaders, executives and
operations managers in the public services
environment. It offers a new empirical analysis of the
impact of contextual factors, including the migration
of planning systems founded on MRP/ERP and the
adoption of industrial based improvement practices
such as TQM, lean thinking and Six Sigma. This will be
of interest to researchers, educators and advanced
students in public management, service operations
management, health service management and public
policy studies.

Business Management for the IB Diploma
Coursebook
Help your students learn not only the concepts and
theories that enhance the management of human
behavior at work but also how to practice these skills
with Nelson/Quick's ORGANIZATIONAL BEHAVIOR. The
latest edition of this book clearly demonstrates how
organizational behavior theories and research apply
to companies today with engaging cases, meaningful
exercises, and examples that include six new focus
companies students will instantly recognize. The
authors present foundational organizational behavior
topics, such as motivation, leadership, teamwork, and
communication. Students also examine emerging
issues reshaping the field today, such as the theme of
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change. They study how change affects attitudes and
behaviors in an organization as well as what new
opportunities and experiences change presents.
Students further explore growing themes of
globalization, diversity, and ethics. The authors
anchor the book's multifaceted approach in both
classic research and leading-edge scholarship. Timely
examples from all types of organizations throughout
this edition reflect today's most current trends,
including six new focus companies--NetFlix, Ford,
Groupon, and more. Self-assessments and other
interactive learning opportunities allow your students
to grow and develop, both as individuals and as
important contributors to an organization, as they
progress throughout your course. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.

Information Technology for Management
A comprehensive and wide-ranging introduction to
operational hotel management, this textbook brings
together business administration, management and
entrepreneurship into a complete overview of the
discipline. Essential reading for students of hospitality
management, the book also benefits from online
support materials including student tests, a glossary
and PowerPoint slides.

Operations and Supply Management
A broad introduction to operations, reinforced with
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extensive practice problems. Principles of Operations
Management: Sustainability and Supply Chain
Management presents a broad introduction to the
field of operations in a realistic and practical manner,
while offering the largest and most diverse collection
of issues on the market. Problems found in the 11th
Edition contain ample support -- found in the book's
solved-problems and worked examples -- to help
readers better understand concepts important to
today's operations management professionals. This
text is available in two versions: Operations
Management, 13th Edition, a hardcover, and
Principles of Operations Management, 11th Edition, a
paperback. Both books include the identical core
Chapters 1--17. However, Operations Management,
13th Edition also includes a Part IV with seven
business analytics modules. For courses in operations
management. Pearson eText is a simple-to-use,
mobile-optimized, personalized reading experience
that can be adopted on its own as the main course
material. It lets students highlight, take notes, and
review key vocabulary all in one place, even when
offline. Seamlessly integrated videos and other rich
media engage students and give them access to the
help they need, when they need it. Educators can
easily customize the table of contents, schedule
readings and share their own notes with students so
they see the connection between their eText and
what they learn in class -- motivating them to keep
reading, and keep learning. And, reading analytics
offer insight into how students use the eText, helping
educators tailor their instruction. NOTE: This ISBN is
for the Pearson eText access card. For students
purchasing this product from an online retailer,
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Pearson eText is a fully digital delivery of Pearson
content and should only be purchased when required
by your instructor. In addition to your purchase, you
will need a course invite link, provided by your
instructor, to register for and use Pearson eText.

E-Commerce Operations Management
(Black & White version) Fundamentals of Business
was created for Virginia Tech's MGT 1104 Foundations
of Business through a collaboration between the
Pamplin College of Business and Virginia Tech
Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a
Creative Commons-NonCommercial ShareAlike 3.0
license.

Sport Facility Operations Management
Operations Management in the Supply Chain:
Decisions and Cases is an ideal book for the instructor
seeking a short text with cases. This book employs a
cross-functional perspective that emphasizes strategy
and critical thinking, appealing to non-majors and
practical for use in an MBA level or undergraduate
course in operations management. The size and focus
of the book also make the text attractive for the crossfunctional curriculum where students are required to
purchase more than one text. The sixteen cases offer
variety in length and rigor; and several are from Ivey,
Stanford, and Darden. This mix makes the book
appropriate for both undergraduates and MBA
students.
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Indian Financial System, 11/e
For courses in Operations Management. A Broad,
Practical Introduction to Operations, Reinforced with
an Extensive Collection of Practice Problems Principles
of Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to
the field of operations in a realistic and practical
manner, while offering the largest and most diverse
collection of issues on the market. Problems found in
the Tenth Edition contain ample support–found in the
book’s solved-problems and worked examples–to help
readers better understand concepts important to
today’s operations management professionals.
MyOMLab™ not included. Students, if MyOMLab is a
recommended/mandatory component of the course,
please ask your instructor for the correct ISBN and
course ID. MyOMLab should only be purchased when
required by an instructor. Instructors, contact your
Pearson representative for more information.
MyOMLab is an online homework, tutorial, and
assessment product designed to personalize learning
and improve results. With a wide range of interactive,
engaging, and assignable activities, students are
encouraged to actively learn and retain tough course
concepts.

Operations Management
As the business environment continues to rapidly
change, Dan Reid and Nada Sanders have developed
the seventh Australia and New Zealand edition of
Operations Management: An Integrated Approach, to
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make introductory OM courses accessible and
engaging for all business majors. Beyond providing a
solid foundation, this course covers emerging topics
like Artificial Intelligence, Robotics, Data Analytics,
and Sustainability and gives equal time to strategic
and tactical decisions in both service and
manufacturing organisations.

Operations Management for Business
Excellence
This text is an unbound, three hole punched version.
In Operations Management: An Integrated Approach,
Binder Ready Version, 6th Edition, Dan Reid and Nada
Sanders have strengthened their commitment to
improve the teaching and learning experience in the
introductory operations management course. The text
provides a solid foundation of Operations
Management with clear, guided instruction and a
balance between quantitative and qualitative
concepts. Through an integrated approach, the
authors illustrate how all business students will
interact with Operations Management in future
careers.

Multiple-choice Questions for
Introduction to Business Management
All businesses strive for excellence in today’s
technology-based environment in which customers
want solutions at the touch of a button. This highly
regarded textbook provides in-depth coverage of the
principles of operations and supply chain
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management and explains how to design, implement,
and maintain processes for sustainable competitive
advantage. This text offers a unique combination of
theory and practice with a strategic, results-driven
approach. Now in its fourth edition, Operations
Management for Business Excellence has been
updated to reflect major advances and future trends
in supply chain management. A new chapter on
advanced supply chain concepts covers novel
logistics technology, information systems, customer
proximity, sustainability, and the use of multiple sales
channels. As a platform for discussion, the exploration
of future trends includes self-driving vehicles,
automation and robotics, and omnichannel retailing.
Features include: A host of international case studies
and examples to demonstrate how theory translates
to practice, including Airbus, Hewlett Packard, Puma,
and Toyota. A consistent structure to aid learning and
retention: Each chapter begins with a detailed set of
learning objectives and finishes with a chapter
summary, a set of discussion questions and a list of
key terms. Fully comprehensive with an emphasis on
the practical, this textbook should be core reading for
advanced undergraduate and postgraduate students
of operations management and supply chain
management. It would also appeal to executives who
desire an understanding of how to achieve and
maintain ‘excellence’ in business. Online resources
include lecture slides, a glossary, test questions,
downloadable figures, and a bonus chapter on project
management.

Strategic Operations Management
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For undergraduate/graduate-level courses in
Operations Management. This text provides students
with a state-of-the-art overview of operations
management. The goal of this text is to show the
fundamental principles of operations and how they
relate to effectively producing goods and services.

Production and Operations Management
This is a substantial new edition of a successful
textbook which continues to have a sensible and
'easy to read' style. Each Chapter has a
past/present/future theme with a real strategic
approach. Strategic Operations Managment shows
operations as combining products and services into a
complete offer for the customer. Services are
therefore seen as key and are integrated throughout
the material in each chapter. Manufacturing, service
supply and other key factors are all shown to be in
place. In an era where companies are fond of talking
about core competences but still struggle to
understand their operations, this is an important for
academics and practitioners alike. Only when
managers understand their operations will they be
able to leverage them into any sort of capabilities that
will lead to competitive advantage. Online tutor
resource materials accompany the book.

Operations Management
30 up-to-date case studies illuminate every aspect of
modern supply chain management • Risk
management, analytics, global supply chain issues,
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and much more • Innovative processes, technologies,
strategies, and tactics • An indispensable resource for
both students and practitioners This casebook brings
together 30 focused cases addressing virtually every
aspect of supply chain management, from
procurement to warehousing, strategy to risk
management, IT to supplier selection and ethics. A
global team of contributors presents key challenges in
industries ranging from pharmaceuticals to fashion
and previews issues ranging from the “limits of lean”
to the potential of 3-D printing. Cases vary in length
and complexity, offering maximum flexibility to both
instructors and readers; a convenient table provides
fast access to specific topics. Qualitative cases are
supported by relevant discussion questions and
sample responses; quantitative cases are supported
by completed numerical solutions, and, where
applicable, associated spreadsheets.

Operations Management
Operations Management in Context
Operations Management
Creating value through Operations Management.
Operations Management provides readers with a
comprehensive framework for addressing operational
process and supply chain issues. This text uses a
systemized approach while focusing on issues of
current interest. NOTE: This is the standalone book, if
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you want the book/access card order the ISBN below:
0132960559 / 9780132960557 Operations
Management: Processes and Supply Chains Plus NEW
MyOMLab with Pearson eText -- Access Card Package
Package consists of 0132807394 / 9780132807395
Operations Management: Processes and Supply
Chains 0132940477 / 9780132940474 NEW MyOMLab
with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains

Modern Hotel Operations Management
The SAGE Course Companion on Operations
Management is an accessible introduction to the
subject that will help readers to extend their
understanding of key concepts and enhance their
thinking skills in line with course requirements. It
provides support on how to revise for exams and
prepare for and write assessed pieces. Readers are
encouraged not only to think like an operations
manager but also to think about the subject critically.

Operations Management, 1e
This book on Indian financial System gives a
comprehensive account of the main strands in the
development of the industrial financing system of
India. The content of this book is based on the
information amassed from widely scattered original
sources. Content in each Chapter reflect the major
developments since the publication of the earlier
edition in 2017 until end of March 2019.
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Organizational Behavior: Science, The
Real World, and You
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