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Human Resource Management
The Truth About Managing People offers real solutions for the make-or-break problems faced by every manager. Readers
will discover: how to overcome the true obstacles to teamwork; why too much communication can be as dangerous as too
little; how to improve hiring and employee evaluations; how to heal layoff survivor sickness; even how to learn charisma.
This isn't someone's opinion; it's a definitive, evidence-based guide to effective management: a set of bedrock principles to
rely on throughout an entire management career. The Rules of Management: They're surprisingly easy to learn and live by.
Now, Richard Templar's brought them all together in one place. Templar covers everything from setting realistic targets to
holding effective meetings; finding the right people to inspiring loyalty. Learn when and how to let your people think they
know more than you (even if they don't) -- and recognize when they really do The first edition of The Rules of Management
became a global phenomenon, topping bestseller charts around the word. This new, even better edition contains 10 brand
new rules to take you further, faster.In Wired to Care, top business strategist Dev Patnaik tells the story of how
organizations of all kinds prosper when they tap into a power each of us already has: empathy, the ability to reach outside
of ourselves and connect with other people. When people inside a company develop a shared sense of what's going on in
the world, they see new opportunities faster than their competitors. They have the courage to take a risk on something
new. And they have the gut-level certitude to stick with an idea that doesn't take off right away. People are Wired to Care,
and many of the world's best organizations are, too.

Strategic Management for Tourism Communities
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This author team is committed to making statistics a highlight for psychology students! Now, in a 5th edition,Statistics for
Psychology, continues to be an accessible, current, and interesting approach to statistics. With each revision, the authors
have maintain those things about the book that have been especially appreciated, while reworking the text to take into
account the feedback, their our own experiences, and advances and changes in the field. The fifth edition of this popular
text uses definitional formulas to emphasize concepts of statistics, rather than rote memorization. This approach constantly
reminds students of the logic behind what they are learning, and each procedure is taught both verbally and numerically,
which helps to emphasize the concepts. Thoroughly revised, with new content and many new practice examples, this text
takes the reader from basic procedures through analysis of variance (ANOVA). While learning statistics, students also learn
how to read and interpret current research.

Global Sustainability Initiatives
Book & CD. To improve on an award-winning book poses a major challenge to its authors. The authors of this book took the
challenge head-on by conducting a major research study to determine what exactly the outcomes are that managers at
different levels must deliver in contemporary organisations in South Africa, and the rest of Africa. The findings of this study,
which dealt with current and near-future management issues, as well as classical and contemporary thinking about
management, were used as the blueprint for the updating of this book. After placing management in context, the authors
deal with the knowledge, skills and dispositions required of managers to perform the management functions of planning,
organising, leading and controlling in a volatile business world. Examples of how the functions are applied in practice are
cited throughout the book. These examples refer mainly to South African organisations and situations that managers in
South Africa, and Africa, have to deal with to create and sustain a competitive advantage for their organisations. The book
endeavours to break down the silo effect of seeing the management functions as separate activities. This is done by
continuously placing the management function at hand in a bigger context. This enables learners of management to assess
the implications of management decisions on different people, processes, systems and so on that make up the
organisation.

Essentials of Management
Management Science
Management Principles
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The Handbook of Business Ethics: Philosophical Foundations is a standard interdisciplinary reference handbook in the field
of business ethics. Articles by notable philosophers and economists examine fundamental concepts, theories and questions
of business ethics: Are morality and self-interest compatible? What is meant by a just price? What did the Scholastic
philosophers think about business? The handbook will cover the entire philosophical basis of business ethics. Articles range
from historical positions such as Aristotelianism, Kantianism and Marxism to systematic issues like justice, religious issues,
rights and globalisation or gender. The book is intended as a reference work for academics, students (esp. graduate), and
professionals.

Stakeholder Theory
Welcome to Hospitality: An Introduction provides a detailed description of the many facets of the Hospitality and Tourism
sector, including tours and travel, hotels, restaurants, culinary, casino operations, cruises, and the recreation and leisure
industries. Personal profiles of industry leaders highlight the wide range of career opportunities available in the field. The
authors discuss the Hospitality and Tourism industry's evolution toward increased internationalization and integration.
Industry Insight vignettes offer a behind-the-scenes view of real-life job tasks and career success stories. Each chapter
features practical case study scenarios, including business and social attitude comparatives, advertising and marketing
messaging, financial modeling, and competitive analysis formulation. New To This Edition: Expanded coverage of industry
career opportunities, a comprehensive new chapter on the Gaming Industry, and expanded coverage of Events
Management. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.

Management Principles and Practices
The stakeholder perspective is an alternative way of understanding how companies and people create value and trade with
each other. Freeman, Harrison and Zyglidopoulos discuss the foundation concepts and implementation of stakeholder
management as well as the advantages this approach provides to firms and their managers. They present a number of tools
that managers can use to implement stakeholder thinking, better understand stakeholders and create value with and for
them. The Element concludes by discussing how managers can create stakeholder oriented control systems and by
examining some of the important stakeholder-related issues that are worthy of future scholarly and managerial attention.

Understanding Ethics and Responsibilities in a Globalizing World
Tourism, with its wide-ranging impact, needs to be managed effectively – but how? This book advocates taking a business
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approach to tourism that encourages greater collaboration between stakeholders in the practical assessment of tourism
options. The approach places key business management functions and stakeholders at the forefront of tourism initiatives.
The business management functions of planning, organising, leadership and control are the filters through which tourism
opportunities are viewed, while the stakeholder groups of customers, residents, industry and government set the agenda
for appropriate tourism development. Tourist destinations must engage in realistic assessments of their abilities to meet
the needs and expectations of tourism stakeholders and then act on these assessments so their goals and objectives can be
achieved. A new model for bridging stakeholder gaps is presented as a template for how communities can understand and
make the most of their tourism resources. The Bridging Tourism Gaps Model is a practical tool to help destinations focus on
the important factors in developing and maintaining tourism as a beneficial and vital part of their communities. This book
builds on the success of Tourism: A Community Approach and the subsequent tourism planning experiences of both authors
to advance strategic planning in tourism.

The Practice of Management
This book presents the skills required in business and management careers. The management tools provided within this
text can be very useful for beginners in the study of management area, as well as to those pursuing a managerial career in
different types of organization. It serves as a refreshment in the management sciences foundations. Subjects such as
accounting, marketing, human resources, operations, finance are treated in detail, giving the reader the background that
can be applied to a variety of real world business situations. The book also covers the latest developments in management
research activity, promoting discussion and the exchange of information on principles, strategies, models, techniques,
methodologies and applications in the management and business area.

Handbook of the Philosophical Foundations of Business Ethics
The journey towards a sustainable world is our greatest challenge. This book includes reports, analysis, and discussion of
cuttingedge approaches to incorporating sustainability importantly in the mix of organizational strategic elements. It
includes examples of “zerofootprint” production facilities, leveraging environmental and social opportunities by projects,
examining theories of excellence in sustainability through appreciative inquiry, social entrepreneurship, closedloop supply
chain management including reverse flows of products returned by end users, using triple bottomline measures of success
implemented in various societal and political contexts, implementing environmentally positive green technologies, new
visions for making sustainability sustainable, and innovations in diffusing learning throughout an organization’s web of
stakeholders and admirers. Examples and cases are drawn from business, government, and notforprofit sectors and intra
and intersectoral partnerships in the US, Canada, Australia, the Philippines, and Spain. Notable focal cases include the
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airline industry, with its emerging spacerich aerotropolises as potentially sustainable communities and higher education.
These are at times supported by interviews that bring into focus positive learning experiences and highpoint stories.

Management
Media companion CD-ROM contains video cases, self-assessment exercises, responses to the Q & A feature, an interactive ebook, exercises on diversity, ethics, and global management, and a link to the companion Web site.

Management Science
The book in its tenth edition has been thoroughly restructured and revised. All the chapters of the present edition have
been re-written not only to incorporate the latest developments in management but also to make presentation of subjectmatter more lucid and crisp. Chapter 3 of the previous edition (Managers and Environment) has been named as
Management Challenges and Opportunities in the present edition so that proper focus is put on these issues. Thus, the
present edition is ideally suited to management students as well as management practitioners, particularly those who have
not gone through formal management education.

Human Action in Business
The expert authors of this leading text present a thorough introduction to HRM by exploring a variety of perspectives, styles
and arguments. It takes a rigorous, critical approach that makes contemporary developments in Human Resource
Management accessible to students. They explore the most pressing and topical themes and debates of today – the effects
of HRM on organisational performance, management and leadership development, performance management and
employee reward – whilst covering in depth the theory and practice of the operational aspects of HRM. The final part of the
text compares trends in HRM around the world, with a particular focus on India and China, as well as the influence of
multinational corporations. Human Resource Management is written for undergraduate, postgraduate and MBA students, as
well as those studying for the CIPD qualifications.

Micromammals and Macroparasites
Principles of Management (Collection)
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Pharmacy Management
Fuel Cell Handbook
Management
This book provides a comprehensive survey of the diversity and biology of metazoan parasites affecting small mammals, of
their impact on host individuals and populations, and of the management implications of these parasites for conservation
biology and human welfare. Designed for a broad, multidisciplinary audience, the book is an essential resource for
researchers, students, and practitioners alike.

The Certified Quality Manager Handbook
This edition continues its strong research orientation and solid theoretical underpinnings. The general theme is dynamic
engagement--a broad term that captures the essence of change confronting future managers, and current thinking on what
they'll need to succeed. The material presented revolves around the following themes: ethics, globalization,
entrepreneurship and small businesses, cultural diversity, and quality. Topics place an even greater emphasis on practical
applications and examples drawn from real-world organizations (i.e., Snapple, The Limited, MTV, etc.).

Environmentalism and the New Logic of Business
Evidence-Based Chronic Pain Management
Entrepreneurship & Management
Developed for the required management course in all pharmacy curricula, this text covers everything from personal
management to operations management, managing people, accounting basics and finance, marketing, purchasing, valueadded services, managing risks and more, in this text the top experts focus on the principles applicable to all practice
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settings and all aspects of pharmacy practice. Evidence based, theory is directly applied to cases and examples.

Principles and Practice of Management
The challenges presented by the fast-changing business environment require that organisations find new and innovative
ways to respond in order to improve performance. The contemporary manager has to integrate new information
technology, manage diversity, accommodate stakeholders' often conflicting claims, deal with the threat that HIV/AIDS poses
to the workforce and comply with charters such as the Mining Charter. The list of challenges has become almost endless. As
well as exposing the reader to the traditional management functions, namely planning, organising, leading and controlling,
this edition also deals with the most recent challenges that managers have to face. As a response to the increasing
complexity of the business environment, this book deals with ethical issues in management, corporate governance,
strategy maps, the resource-based view of an organisation as well as mentorship, and coaching. Key lectures include:
Relevant examples taken from South African and African organisations; Numerous illustrations with informative graphics,
diagrams and charts; A logical structure to aid accessibility; Case studies, discussion questions MCQs at the end of each
chapter; Multimedia support materials for prescribing institutions. This book is widely prescribed by institutions and will be
the preferred book of many major businesses for use in their management and leadership training programmes.

Study Guide and Workbook
Written by faculty members, covers first year MBA program topics such as marketing, economics, and management; and
includes case studies, an entrepreneurship guide, and discussion about the future of business.

Public Health Research Methods
Designed as a study aid for those preparing to take the Certified Quality Manager Examination administered by the
American Society for Quality (ASQ), this book provides a thorough understanding of the principles, terms and concepts of
quality management. The new second edition contains practical examples from many different industries and organizations,
including manufacturing, health care, government, education and the service industries.

Pharmacy Management
A genuine evidence-based text for optimum pain relief in various chronic conditions Contributes an important advance in
the practice of pain management providing the information on which to build more coherent and standardised strategies for
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relief of patient suffering Answers questions about which are the most effective methods, AND those which are not effective
yet continue to be used Includes discussion of the positive and the negative evidence, and addresses the grey areas where
evidence is ambivalent Written by the world's leading experts in evidence-based pain management this is a seminal text in
the field of pain

Management Principles
Praxiology deals with working and doing from the point of view of effectiveness. It has three components: analysis of
concepts involving purposive actions; critique of modes of action from the viewpoint of efficiency; and normative advisory
aspects in recommendations for increasing human efficiency. This fifth volume of the Praxiology series is devoted to Human
Action in Business: Praxiological and Ethical Dimensions. The adjective praxiological here means not only related to
praxiology as human theory, but also assessed against the dimensions of effectiveness and efficiency. Adding also the
ethical dimension, one defines the universe of the discourse about conduct characteristic of business, the economy, and
management. Topics in business and management philosophy and theory are discussed by eminent contributors from
different corners of the world: P. Ulrich (Switzerland); M. Bohata (Czech Republic); S. K. Chakreborty (India); J. Donaldson,
H.E. Sternberg, and P. Graham (U.K.); H. van Lujik and H. Hummels (The Netherlands); O. Loukola (Finland); Y. Pesqueux
and I. Tovey (France); T.A. Mathias (India); W. W. Gasparski, A. Lewicka-Strzalecka and J. Sojka (Poland); M. Tamari (Israel);
R. E. Freeman, R. G. Kennedy, S. Natale, J. A. Matel, N. Bowie, D. McCann, L. V. Ryan, P. Werhane, and K. Goodpaster
(United States). Selected speeches by Pope John Paul II addressed to managers, businessmen, and general audiences
involved in the economy are also included in this volume. In Volume 5, invited specialists examine the praxiological and
ethical aspects of human action under the rubric of the "Triple E": Efficiency, Effectiveness, and Ethics. The volume opens
with contributions reflecting on the praxiological and ethical foundations for business followed by sections discussing
human action from the perspectives of religious beliefs and cultural diversity. Another section illustrates the application of
these principles to business. The concluding chapters examine praxiology and ethics as the moral agenda for professional
education. The volume is a must read for economists, businesspeople, social scientists, and policymakers.

Sm Management Supplements Sampler
To help executives meet the challenge of being profitable, doing the right thing, and helping save the Earth, the authors
outline a program for change that firms can use to maximize their profits and minimize their negative impact on the
environment. They show how executives can add environmental awareness to the strategic mix and still compete
successfully. 10 line drawings.
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Management
This edition continues its strong research orientation and solid theoretical underpinnings. The general theme of the sixth
edition is dynamic engagement - a broad term that captures the essence of change confronting future managers, and
current thinking on what they will need to succeed. The material presented revolves around the themes of ethics,
globalization, entrepreneurship and small businesses, cultural diversity, and quality. This work is appropriate for students
following courses in the Principles of Management.

The Portable MBA
Managing Conflict in Organizations
This classic volume achieves a remarkable width of appeal without sacrificing scientific accuracy or depth of analysis. It is a
valuable contribution to the study of business efficiency which should be read by anyone wanting information about the
developments and place of management, and it is as relevant today as when it was first written. This is a practical book,
written out of many years of experience in working with managements of small, medium and large corporations. It aims to
be a management guide, enabling readers to examine their own work and performance, to diagnose their weaknesses and
to improve their own effectiveness as well as the results of the enterprise they are responsible for.

Management
This book contemplates the ethics of responsibility in a large range of meanings, consequences and impacts. It reflects the
perspectives and reasoning of 24 authors from all continents. All chapters are original papers presented at the Fifth World
ISBEE Congress, that took place in Warsaw, Poland, at the Kozminski University, on 11-14 of July, 2012. In this book, ethics
and responsibility are considered essential traits of character, not only in the business or governmental arenas but in any
initiative, decision and activity. The contributions to this book focus on a spectrum of themes, terms and concepts, the
global corporate social responsibilities perspective covering impacts, challenges, analysis, criticism, consequences of
important topics of real life, sustainability, international economy and regimes, corruption, poverty and violence, among
others. The book is intended for academics, researchers and professionals in all continents who are dedicated to Ethics,
Business Ethics, Corporate Social Responsibility, Social Innovation, and Sustainability Management.

The India Way
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"Over the last two decades, many of India's leading companies have been achieving double-digit growth - even in the midst
of a global recession. Understanding what is driving the Indian business juggernaut is an imperative no manager - in any
part of the world - can afford to ignore." "In this timely book, professors Peter Cappelli, Harbir Singh, Jitendra Singh, and
Michael Useem of the Wharton School India Team reveal the secrets of India's top-performing companies: an innovative,
unconventional, and exportable set of management principles they call the "India Way." The authors argue that the India
Way could have the same remarkable impact that Japanese business leaders and the "Toyota Way" had on manufacturing
around the world: it could change the practice - and purpose - of management on a global scale." "Drawing on interviews
with more than one hundred top executives from India's largest corporations - including Infosys Technologies, Reliance
Industries, and Tata Sons - the authors reveal how the India Way differs from Western management practice in how
organizations manage and value employees; transcend barriers through improvisation; create compelling value
propositions that serve a massive, underprivileged market; govern for the long term; and make social issues a business
priority. The authors identify how managers in other countries can learn from these practices and adapt them in their own
companies."--BOOK JACKET.

Statistics for Psychology
New Chapter on Leadership: While management and leadership are distinct concepts, they are often taught together in
pharmacy management courses. Completely new version of chapter on Accounting, Financial Statements, and Financial
Analysis (shorter and better focused on what pharmacists are interested in). New Chapter on Medicare Part D: Needed
because of the huge impact it has had on pharmacy (particularly community pharmacy). Evidence-based: Management
theory and models directly applied to pharmacy practice with appropriate cases and examples Chapter-opening learning
objectives and case study Chapter-closing Q&A

Welcome to Hospitality: An Introduction
Conservation Biology for All provides cutting-edge but basic conservation science to a global readership. A series of
authoritative chapters have been written by the top names in conservation biology with the principal aim of disseminating
cutting-edge conservation knowledge as widely as possible. Important topics such as balancing conversion and human
needs, climate change, conservation planning, designing and analyzing conservation research, ecosystem services,
endangered species management, extinctions, fire, habitat loss, and invasive species are covered. Numerous textboxes
describing additional relevant material or case studies are also included. The global biodiversity crisis is now unstoppable;
what can be saved in the developing world will require an educated constituency in both the developing and developed
world. Habitat loss is particularly acute in developing countries, which is of special concern because it tends to be these
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locations where the greatest species diversity and richest centres of endemism are to be found. Sadly, developing world
conservation scientists have found it difficult to access an authoritative textbook, which is particularly ironic since it is these
countries where the potential benefits of knowledge application are greatest. There is now an urgent need to educate the
next generation of scientists in developing countries, so that they are in a better position to protect their natural resources.

Conservation Biology for All
Public Health Research Methods, edited by Greg Guest and Emily Namey, provides a comprehensive foundation for
planning, executing, and monitoring public health research of all types. The book goes beyond traditional epidemiologic
research designs to cover state-of-the-art, technology-based approaches emerging in the new public health landscape.
Written by experts in the field, each chapter includes a description of the research method covered, examples of its
application in public health, clear instructions on how to execute the method, and a discussion of emerging issues and
future directions. In addition, each chapter addresses the topic in the context of global health and health disparities. Such
breadth provides readers with practical tools they can use in the field, as well as a current understanding of conceptual
discussions. Illustrated with engaging case studies that enhance understanding of the concepts presented, Public Health
Research Methods is a comprehensive, must-have reference ideal for researchers in all sectors—government, academia,
and non-profit.

Management
After much debate by business professionals, organizational conflict is now considered normal and legitimate; it may even
be a positive indicator of effective organizational management. Within certain limits, conflict can be essential to
productivity. This book contributes to the investigation of organizational conflict by analyzing its origins, forms, benefits,
and consequences. Conflict has benefits: it may lead to solutions to problems, creativity, and innovation. In contrast, little
or no conflict in organizations may lead to stagnation, poor decisions, and ineffectiveness. Managing Conflict in
Organizations is a vigorous analysis of the rational application of conflict theory in organizations. Conflict is inevitable
among humans. It is a natural outcome of human interaction that begins when two or more social entities engage one
another while striving to attain their own objectives. Relationships among people or organizations become incompatible or
inconsistent when two or more of them desire a similar resource that is in short supply; when they do not share behavioral
preferences regarding their joint action; or when they have different attitudes, values, beliefs, and skills. This book
examines these root causes of organizational conflict and offers constructive perspectives on its consequences.

Management
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ManagementConcepts of management and organization - nature, Importance and functions of management, Taylor's
scientific management theory, Fayol's principles of management, Mayo's Hawthome experiments, Maslow's theory of
human needs, Douglas McGregor's theory X and theory Y, Herzberg's two-factor theory of motivation, Systems approach to
management, Leadership styles, Social responsibilities of management.Designing Organisational StructuresBasic concepts
related to organisation - Departmentation and decentralisation, Types of mechanistic and organic structures of organisation
(Line organization, Line and staff organization, Functional organization, Committee organization, Matrix organization, Virtual
organisation, Cellular organisation, Team structure, Boundaryless organization, Inverted pyramid structure, Lean and flat
organization structure) and their merits, Demerits and suitability.Operations ManagementPrinciples and types of plant
layout - methods of production (Job, batch and mass production), Work study - basic procedure involved in method study
and work measurement, Statistical quality control : Chart, R chart, c chart, p chart, (simple problems), Acceptance
sampling, Deming's contribution to quality.Materials ManagementObjectives, Need for inventory control, EOQ, ABC analysis,
Purchase procedure, Stores management and stores records.Marketing : Functions of marketing, Marketing mix, Marketing
strategies based on product life cycle, Channels of distribution.Human Resources Management (HRM)Concepts of HRM, HRD
and personnel management and industrial relations (PMIR), HRM Vs. PMIR, Basic functions of HR manager : Manpower
planning, Recruitment, Selection, Training and development, Placement, Wage and salary administration, Promotion,
Transfer, Separation, Performance appraisal, Grievance handling and welfare administration, Job evaluation and merit
rating.Project Management (PERT/CPM)Network analysis, Programme Evaluation and Review Technique (PERT), Critical Path
Method (CPM), Identifying critical path, Probability of completing the project within given time, Project cost analysis, Project
crashing. (Simple problems).Strategic ManagementMission, Goals, Objectives, Policy, Strategy, Programmes, Elements of
corporate planning process, Environmental scanning, Value chain analysis, SWOT analysis, Steps in strategy formulation
and implementation, Generic strategy alternatives.Contemporary Management PracticesBasic concepts of MIS, End user
computing, Materials Requirement Planning (MRP), Just-In-Time (JIT) system, Total Quality Management (TQM), Six sigma
and Capability Maturity Model (CMM) levels, Supply chain management, Enterprise Resource Planning (ERP), Performance
management, Business Process Outsourcing (BPO), Business process re-engineering and bench marking, Balanced score
card.

Management
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